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Reésumeé d’étude

The study aims to shed light on marketing communication strategies in service
organizations by defining what marketing is in general and generalities about the service
organization and marketing communication and its strategies in particular, as it is considered
aset of policies and procedures that the organization relies on and adopts in order to
introduce its services and persuade users and customers to try them, using a combination of
Traditional and modern means, such as advertising on television, digital advertising, and the
use of social networking sites. This study was carried out in Algeria Telecom Corporation -
Tebessa - through a general introduction to this corporation and following systematic
procedures for the field study. Marketing communication strategies also have a significant
and effective role in achieving the goals of the service corporation. Especially the main goal of

increasing profits and achieving a good reputation for it.




