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Abstract
Marketing has evolved from being an insignificant, marginal function to a very complex matter that
came to play a crucial role in economic companies. The growing impactful role of marketing on
stakeholders imposed a set of an increasing economic, legislative and ethical commitment which is
known as Corporal Social Responsibility. This study aims to shed light on the concept of Corporal
Social Responsibility and its consumer protection role against marketing deception. This study was
conducted on a sample of 185 consumers of the Algerian Condor Electronics company which
adopts the international standard (ISO 26000) where both descriptive and analytical approaches as
well as statistical methods were employed. The consumer related issues of the ISO 26000 were used
to set the dimensions of the independent variable, whereas the dimensions of marketing deception
which represents the dependent variable was established using the elements of Marketing Mix,
personal properties, however were set to be the moderate variable. As to collect data the study relied
on an electronic questionnaire by the application (Google Forms), and on the analytical statistics
program (SPSS V 25) so as to extract and analyze data. The study concluded that the Condor
Electronics responsiveness to the mentioned recommendations of ISO 26000 contributes
moderately in protecting its consumers against marketing deception. The study provided a range of
recommendations to the companies as implementing the stakeholders in the Corporate Social
Responsibility programs. Furthermore, it recommends Condor Electronics company to provide to
its consumers more detailed, comprehensible information about its products.
Key Words: Corporate Social responsibility, Social Performance, Consumer protection, Marketing
Deception, Marketing Ethics, Stakeholders, ISO 26000, Condor Electronics Company.
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'The Guardian, Pepsico, Unilever and Nestlé Accused of Complicity in Illegal Rainforest Destruction,
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unilever-and-nestle-accused-of-complicity-in-illegal-rainforest-destruction

> The Guardian, The Cambridge Analytica Scandal Changed the World — but It Didn't Change
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Sharing of Users' Personal Information”, /ndependent, 12 July. Available at:
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SPA CONDOR ELECTRONICS

Unité TV, Unite Complexe Complexe Unité Unité
Récepteurs Informatique Climatiseurs Réfrigerateurs | Produits Blancs Panneaux
Satellites Et téléphonie Solaires

1.500.000 Unités/An 1.000.000 Unités/An

Taibviseurs Ordi 5 A50.000 unités/An 300,000 unités/An 165.000 Unitéz/An TEMW/An
1] (=it = AT
A e lites Tabi Climatiseurs Flé'rng;mmum i E;Ismleres i:'h]:'ann.elual._m
GRS Sl congélateurs ites Slactroménagers otovoltaiques
Lecteur DVD Téléphones portables

Unité
Injection
Plastique

Unité

Polystyréne

4500 Tonnes /An 1000 Tonnes/An
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GROUPE BENHAMADI

MATERIAUX BTP ELECTRONIQUE

DE CONSTRUCTION AGRO ALIMENTAIRE ET CONSTRLUCTION HﬂTELLEF“E ET MULTIMEDIA

AGLOTUBES ~  GERBIOR TRAVOCOVIA e\ D B Lo TRONICS
ARGILOR GIPATES - ELBORDJ CONST
_ HODNAMETAL
Ay POLYBEN
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Remerciement

e Meonsieur le Président Directeur Général
-"‘f | COMNDOR - BBA ol
3
‘: Damd le cadre de la mise en aewere en Algirie du projet « RS MENA «» de [Drganisation Intemationale de Marmalisstion ' !
3:;:-.' « 150 « pour encourager ladoption et Iutilisation de la nome S0 26000 « Ligres drectroas ralatives d b respansabilind iy,
il sociétale s, dans la région Moyen-Orient el Afrigue du Mord (IMENA, et financé par 'Agence Suwédoise de Coopération I
-.‘] i Internationale au Dévelappement (SIDA) ; N
| j:l E
: : ] : 5 ~ '3
‘l’t___! Mous tenons par b présente & wous feliciter du role . pivdt gue vous avez jowe dans wotre entreprse pour R g
coardaansgs ba mise en ceuvre de ce ot £
o i "
' ‘ Aurssi, NOWS VoUS SOTITRES (res reconnaissant, a vours et @ votre persanned, des efforts que vous avez déplopes ’-
-"4. | pour implémenter la demarche « Responsabilivé Sociétale » au sein de vote organisation. -

.

¥

Tout an vaus réitérons nos falicitations, nous vous rermerclons encore de Tenthousiasme dont vous awez fait preuve et de
l'efhcacité de vatre contribution at mous rows réjoudssens de |a poursuite d2 notre collabaration
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