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Abstract :

This study aimed to identify the nature of the relationship between
informal organization and loyalty organizational , being one the
important topics in the field of sociology , and to archeive the main
objective of this study, we relied on the descriptive approach , where
the study was conducted in the Urban Transport Corporation of
Tebessa, and it used the implementation employees of the
corporation, estimated at 166 workers ,and a sample of them was
taken from the questionnaire as data collection tools about a factor, as
well using observation and estimated at 83 study variables 83
questionnaire were distributed, and 5 subjects were excluted after
referral.

The study concluded that the informal relationships are related to the
workers’ feeling of belonging to the institution, aswell as that the
informal communication is related to the job stability of the
employees.

Thus, the general hypothesis that there is a reltionship between tha
variables of the study has been fulfilled, and the results show us the
strength of this relationship due to the importance of informal
organization in raising the loyalty of workers for an institution.

Keywords : informal organization, organizational loyalty,
relationships , informal communication.
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