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Summary

This study aimed to investigate the impact of various barriers on the
effectiveness of internal communication in a foreign institution. The study
was conducted at Protivak International in Elizi, utilizing a three-fold
approach: methodological, theoretical, and applied. The descriptive-
analytical method was employed for the field study, and a sample of 100
employees participated, using a questionnaire as the data collection tool.
The study found that Protivak International, as a foreign institution, is
affected by several barriers that hinder communication and interaction
between employees and managers. Key barriers identified include cultural
diversity, multiple languages and nationalities among workers, lack of
appropriate incentives to encourage interaction and collaboration, and
psychological obstacles such as trust issues and cooperation problems. The
study recommends that the institution proactively address these barriers
and adopt suitable strategies to overcome them in order to enhance internal
communication, achieve better performance, and foster effective
communication and collaboration among individuals.

Keywords: Barriers, Internal Communication, Foreign Institution.




