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! Rahmayati, (2021), Competition Strategy in the Islamic Banking Industry: An Empirical Review, International
Journal of Business, Economics and Social Development, Vol. 2, No. 2, pp. 65-71.
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! Badruldeen A. Mohd Ali, Tim Sovaniski, (2021), The Importance of Banking Marketing in Increasing Banks
Competitiveness, White Paper N0.94: e-Learning Seminar, P05 .

2 Turkes (Vint) Mirela Catalina, concept and evolution of bank marketing, PP 1165-1168, disponible sur le site:
https://www.researchgate.net/publication/49615486_CONCEPT AND EVOLUTION_OF BANK_MARKETING/f
ulltext/0ffc5db50cf255165fc80b80/CONCEPT-AND-EVOLUTION-OF-BANK-MARKETING.pdf ~ consulté le
19/12/2022 a 18H56.

3 Ennew C., Watkins T., Wright M. (1991), Marketing Financial Services, Butterworth-Heinemann, Oxford, UK,
P.19

4 lonescu L, (2001), Elemente de marketing bancar, Romanian Banking Institute, Bucureti, P.17.
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1 Dr. Sunita Tidke, (2017), Marketing of the Banking Services, IJARIIE-ISSN(0)-2395-4396, Vol N°2 Issue N°3,
PP 128-132.
2 Turkes (Vint) Mirela Catalina, Op. Cit, P 1167.
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! Abdel Wadoud Moustafa Moursi El-Seoudi, Mohd. Nasran Mohamad, Amir Husin Mohd. Nor, Zaini Nasohah,

Shofian Ahmad, Muhammad Nazir Alias, and Ahmad Dahlan Salleh, (2012), Marketing of banking services in the
Malaysian Islamic banks, Advances in Natural and Applied Sciences, Vol 6, N°7, PP 1104-1108.

2 Asma Zeeshan, (2021), Is Islamic Banking Another Marketing Gimmick?, International Journal of Business and
Administrative Studies, volume 7, issue 3, PP 42-53.
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2~ Ahmad Azrin Adnan, Theoretical Framework for Islamic Marketing: Do We Need a New Paradigm?,

International Journal of Business and Social Science, Vol 4, No 7, 2013, P 157.
3~ Yusniza Kamarulzaman, Azian Madun, (2013), Marketing Islamic banking products: Malaysian perspective,
Business strategy series, VVol. 14 N°. 2/3, PP 60-66.
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! Lee, M.P, Detta, 1.J, (2007), Islamic Banking and Finance Law, Pearson Malaysia Sdn Bhd, Kuala Lumpur, P36.
2 Abdel Wadoud Moustafa Moursi EI-Seoudi, Mohd. Nasran Mohamad, Amir Husin Mohd. Nor, Zaini Nasohah,
Shofian Ahmad, Muhammad Nazir Alias, and Ahmad Dahlan Salleh, Op. Cit, PP 1107-1108.



Aga L 1 R gomall Al (@ gnll Giggnill (@ shuill UYL ¥ Jmill

Gladll Jeadl s DA e ekl lelilugy Laule e Ally iyl gl
Loyl e 40l Lola) LW deliall Ggyiay (ol eDlaall cilaliia) 4uliy (4 peadl)
Groaailly Bleall CDlea (& 1958 dll Dleall aaady Glid) Al celly ) ddlayl LAy
g o8 )
Aleal) -2
il laad slad dulady) Claieall Gyl WeDlead dudlal) @lgill dans o3 Lalall Jiag
lbiugs cBpila odaall by Jon oaa e DY) e @l dileal) o L) (e JES (g9
deliall caedd Al clyaigally coloail) (o maall ) el culdl Gua Lfgailly ilpaigall b
N bzl b aSlie DA e € sra DY) el @l sl Ay L oDlaall Ldyeadl)
A lasally c@lgill Hlall Gulaally ddlyall 3S500 desanes dpatill LY i) Lgalss
ool Al Gl gall dedaally 3l ddabe ey Al cleadl) Galaag ey
el -3
i G iy Fleall sl Cabiany slila aell Jia cadlagll Cdal Sila Y el axa
) 05 Vs cGamne Tyl sl 2eg (90 ok Ul e o (sMlly el daud) (e g5 Lgantis
g il aday 38 Mie 3L drdg Fag padd S daa dlull aan 3 cdaagll acgll ) ddla)
Lo 5aalg e Bpenll ) mall Cjlias
%,.M\ el -4
lerally age ] dal oo Lead Sleall pe Ly dabety A Gagedll glsil bl atdll madl ey
aall (Sar ¢ paddll aull DA e Loal L eDlanl) ge Byilie GlDle LBy Ay aal sag cdadiall
) ‘:AM‘ Gusadl) clbadihind -1V

A il e Al dlsul) bl A ipedl) Gl (adls

! Rabia Rasheed, Ajay Chauhan, (2015), Challenges in Marketing of Islamic Banking Products in Malaysia,
Journal of Accounting and Finance in Emerging Economies, Vol 01, N°01, PP 41-54.
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1 Abul Hassan, Abdelkader Chachi, Salma Abdul Latiff, (2008), Islamic Marketing Ethics and Its Impact on
Customer Satisfaction in the Islamic Banking Industry, JKAU: Islamic Econ., Vol 21, N°01, PP: 27-46.
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1. Computer Economics, IT spending & staffing benchmarks 2018/2019, disponible sur le site:
https://www.computereconomics.com/custom.cfm?name=postPaymentGateway.cfm&id=2546, consulté le:
19/06/2022 a 18H49.

2. Flexera, Flexera 2020 state of tech spend report, 2020, disponible sur le site:
https://www.flexera.com/about-us/press-center/state-tech-spend-report-execs-struggle-gain-cost-visibility-
managespend-effectively.html, Consulté le: 17-07-2022 a 11H32:

3. Gartner, Forecast: Enterprise IT spending for the banking and securitiesmarket, worldwide, 2014/2020, 3Q16
Update (Issue July), 2020, disponible sur le site: https://www.gartner.com/en/documents/4000814, consulté le :
22/06/2022 a 19h.
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Source: disponible sur le site: https://www.statista.com/statistics/1112713/bank-technology-spending-investment-
north-america-europe/, consulté le: 20/06/2022 a 22h08.
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Source: Timothy King, Francesco Lopes, Abhishek Srivastav, Jonathan Williams, Disruptive Technology in
Banking and Finance: An International Perspective on FinTech, Edition Palgrave McMillan Studies in Financial
Services Technology, Switzerland, 2021, PP: 175-176.
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L Timothy Kink, Francesco Lopes, Abhishek Srivastav, Jonathan Williams, Disruptive Technology in Banking
and Finance: An International Perspective on FinTech, Edition Palgrave McMillan Studies in Financial Services
Technology, Switzerland, 2021, PP: 175-176.

2- Ramona ORASTEAN, Claudia OGREAN, Silvia Cristina MARGINEAN, Organizations and Performance in a
Complex World: 26th International Economic, Conference of Sibiu (IECS), Edition SPRINGER, 2021, PP: 138-
139.
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1. Nakaso H, FinTech: Its impacts on finance, Economies and Central Banking, Conference on FinTech and the
Future of Money Remarks, the University of Tokyo-Bank of Japan, 2016, PO5.
2- Timothy King, Francesco Lopes, Abhishek Srivastav, Jonathan Williams, Op-Cit, PP: 177-178.
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SEFO, 2020, Vol N°9, Issue N°1, pp: 25-31.



GaYafl Jygaill galis 34323 @ L spimg Rpalafl 2Ll gl .l Jmill

eilia dgalse Al Lin gl gial) lSydg Sgll G Apaal i) lallanll Aalall pdlgall aaf (e
Ayl e ) dasaill gl ) BigTech cil$ya Jouay ol ) uis Ay ol e
Gl o Al (N aagdl) dgalsad Juadl dudd) Jola il (slam Adlal) LaslyiSall @lSa,
L) Al il

!l Pla (e gl FinTech g clallasl) duhal Biay (y5 581y Hornuf sad sy g
Glallaill dabhaall JICAY) Calins) Cangy sasiall ASlaally Lilally L iy 1€ 6 @by 100 ST (s
& Al LaglgiSall lSydg gl o clallaall Lo & dlagale 83L) lsaag us FinTechs xs
739 s Lajas) 2017 ) 2007 ¢ 85l JMAS claelad 2013 diw e hliiel lalill 03 anes
& LRI Ll G ae Callatl) JISET e IS8 3 Al agiled A o) auas (e
b5 2018 diws die pald (<8 Augh Agilly AL gl gi€all S (G lBDlal) il Lnlao) Al
Gliy e 0L Liaglgi€all culS g gidl cpn daalid) clShall e 22 G el (San 558N 45Y)
Lbial agad) ety L)l dyleall Gsa)l) auil (2019) Bank of Montreal and Blend
leallay Leadlinly JlsaY) Jlapls eDlesll anss s (2017) Zelle s Bank of America 5 (sJlexll
ailgll e ddpas Lk Sleadl ugnl (2015) Flybits g TD Bank g (Jsesal) Ciilgll e
3. el Jalsty eDlaall 253510 (2019) Ebury 5 Unicaja s Lawass ST Jsendll

Liasli€ill Sy il o (33 Y Cple W) DS cp Al iy clShAN dalg) old ey aag

pand Gl Al cilendl) Jlae B ST ABgn dias o Jpanl) a5 ccangl Luii gl dll

Glaadl) [ans aniiy cOslanll JeadY) (e AL Lasloi€all cilSydig Sl oSl Lllad) calarsl)

@AY clelhadll pae @llia @l ae oS0 dAblad) ailiad) o Jpaanll Cings cdljidie (i AL

Aol n Gl glsl Joall JKE adliy L padlal Jg)lhal QA cclallatl) AalE) lgd e
Al L glgsall lSd
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3. Carbo Valverde S, Cuadros Solas P, Rodriguez Fernandez F, Amachine learning approach to the digitalization
of bank customers: Evidence from random and causal forests, In PLos One, Vol 15, Issue 10, 2020, disponible
sur le site: https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0240362
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1. Joffre Olivier, Trabelsi Donia, Le crowdfunding : Concepts, réalités et perspectives, revue francaise de gestion,
Vol N°44 Issue N°273, 2018, P: 69-83, disponible sur le site:

https://www.researchgate.net/publication/328400963 Le crowdfunding_Concepts_realites_et_perspectives

2. Mejri I, Hamouda M, Trabelsi D, Crowdequity et Crowdlending :deuxalternatives de financement des
TPE/PME. Le cas de I’entreprise Gifts for Change, Gérer et Comprendre, vol 131 Issue N°01, pp: 36-50.

3. Sansri Sara, Cheurfa Hakima, Les plateformes du Crowdfunding, alternatives numériques pour les PME en
temps du COVID-19, Revue des Sciences Economiques, de Gestion et Sciences Commerciales, Vol N° 13 Issue
N°02, 2020, PP: 294- 308.
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1. Joffre Olivier, Trabelsi Donia, Op-Cit, pp: 69-83.

2. Kleiner Caroline, Legal Aspects of Crowdfunding, lus Comparatum - Global Studies in Comparative Law, Vol
N° 55, edition Springer, 2021, PP: 11-24.

3_ disponible sur le site: https://www.gofundme.com/terms, consulté le: 25 -07-2022 a 10H58.
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