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Abstract:

This study aimed to find out the role of Business Ethics in improving the
quality of health services in public institutions, with a case study of Khaldi
Abdul Aziz Hospital health institution - Tebessa, this study relied on the use of
descriptive and analytical approach, and was used to collect data a
guestionnaire in addition to observation and personal interviews with heads of
departments, and to achieve the objectives of the study, the statistical program
SPSS27 used to analyze the results and test the hypotheses. This study found
that there is a statistically significant impact of business ethics on achieving the
quality of Health Service in the public hospital institution Khaldi Abdul Aziz in
Tebessa, and one of the most important recommendations of the study is that
the institution can identify areas that need improvement and work to
strengthen the strengths to ensure the provision of high-quality health services
and achieve satisfaction of Customers in a better way.

Keywords: business ethics, quality, health service, hospital institution.
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SPSS zaliy ila yea :(3) oy Gl
TNERIE Y
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 A YEY . Enter
b les¥l
fuzsall eti)] 5322 Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted  RStd. Error of
Model R RSquare Square the Estimate
1 .636° 404 .398 49228
Jlec¥l &ilddsia. Predictors: (Constant),
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 16.118 1 16.118 66.513 .000°
Residual 23.749 98 242
Total 39.868 99

dxsall daustl 5542a. Dependent Variable:
Jlee¥l i85 1b. Predictors: (Constant),
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Model B  Std. Error Beta t Sig.

1 (Constant) 1.214 233 5209  .000

QL@J’M}? .608 075 .636 8.156 .000
Jles¥!

desall daustl 5542a. Dependent Variable:

S (EWSPL W]

Model Summary
Adjusted  RStd. Error of

Model R RSquare Square the Estimate

1 429° .184 176 .72669

Jlec¥l &ilddsia. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 11.665 1 11.665 22.090 .000°
Residual 51.752 98 528
Total 63.417 99

4sleie¥! uada. Dependent Variable:
Jlee¥l L35 1b. Predictors: (Constant),
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Model B  Std. Error Beta T Sig.
1 (Constant) 1.936 344 5.625 .000
&Lﬁ)b-i 517 10 429 4.700 .000
Jlec¥!
4sleie¥| uada. Dependent Variable:
R EWSEUFWRL
Model Summary
Adjusted  RStd. Error of
Model R RSquare Square the Estimate
1 .302° 091 .082 81199

Jlec¥l &ilddsia. Predictors: (Constant),

ANOVA?
of Mean
Model Squares df Square F Sig.
1 Regression 6.464 1 6.464 9.805 .002°
Residual 64.614 98 .659
Total 71.079 99

dewgelll 1ada. Dependent Variable:

Jlec¥l &L dMs1b. Predictors: (Constant),
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Model Summary

Adjusted  RStd. Error of

Model R RSquare Square the Estimate

1 .628%

395 .388 .69761

Jlee¥l cilddsia. Predictors: (Constant),

ANOVA*
of Mean
Model Squares df Square F Sig.
1 Regression 31.084 1 31.084 63.871 .000°
Residual 47.693 98 .487
Total 78.777 99
&lz=iwd! sada. Dependent Variable:
Jlee¥l &iLdMsTb. Predictors: (Constant),
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B  Std. Error Beta T Sig.
1 (Constant) 416 330 1.259 110.
APV EY .844 106 .628 7.992 .000
Jles¥!

&lziwY| uada. Dependent Variable:
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Model B  Std. Error Beta T Sig.

1 (Constant) 1.900 385 4.940 .000

.;Lg’)b? 385 123 302 3.131 .002
Jles¥!

dewgolll Lada. Dependent Variable:

ol 1) Ayl Ayl
Model Summary
Adjusted  RStd. Error of
Model R RSquare Square the Estimate
1 3178 100 091 .73539
Jlec¥l &ilddsia. Predictors: (Constant),
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 5.912 1 5912 10.932 .001°
Residual 52.998 98 541
Total 58.910 99

Olesall aada. Dependent Variable:
Jlee¥l L35 1b. Predictors: (Constant),
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Model B  Std. Error Beta t Sig.

1 (Constant) 2.011 .348 5.775 .000

&Lﬁj)b-i .368 A1 317 3.306 .001
Jles¥!

Olesall aada. Dependent Variable:

Model Summary
Adjusted  RStd. Error of

Model R RSquare Square the Estimate

1 .662% 438 433 .69846

Jlec¥l &ilddsia. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 37.323 1 37.323 76.507 .000°
Residual 47.809 98 488
Total 85.132 99

«ablai)l uaia. Dependent Variable:
Jlee¥l L35 1b. Predictors: (Constant),
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Model B  Std. Error Beta Sig.
1 (Constant) -191 331 -.578 000.
A VEY 925 106 .662 8.747 .000
Jlec¥!
«ablai)l uaia. Dependent Variable:
sl &g wDlelae
Correlations
Loleie¥!  Awgedll Wl Gbladl  oleall
Al Pearson 1 4317 564" 4117 4907
aaleie¥| Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
) Pearson 431" 1 363" 356" 435"
dwgedl! Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 100 100 100 100 100
) Pearson 564" .363" 1 .628™ 523"
R ES- I Correlation
Sig. (2-tailed) .000 .000 .000 .000
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N 100 100
Ny Pearson 4117 356"
ab el Correlation
Sig. (2-tailed) .000 .000
N 100 100
Olosadl uad Pearson 490" 435"

Correlation
Sig. (2-tailed) .000 .000

N 100 100

100 100 100
.628™ 1 .293™

.000 .003

100 100 100
523" 293" 1

.000 .003

100 100 100

**, Correlation is significant at the 0.01 level (2-tailed).

Correlations

KAPE Y EY FPWES - VP

JlesH EPE |

A VES Pearson 1 636"
JlesH Correlation

Sig. (2-tailed) .000

N 100 100

doutl Bage> Pearson 636" 1
P | Correlation

Sig. (2-tailed) .000
N 100 100

**, Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics
Cronbach's

Alpha N of Items

846 13

Reliability Statistics
Cronbach's

Alpha N of Items

.836 15

Reliability Statistics
Cronbach's

Alpha N of Items

.897 28

127






