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**_La correlation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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Abstract:

The study aims to examine the role of institutional excellence as a mediator
in the relationship between talent management and customer loyalty. For this
purpose, the Bank of Agriculture and Rural Development, Tebessa Agency 488,
was relied upon and chosen as a sample to implement this study, and through
distributing a set of questionnaire forms to the bank’s employees, and to reach
the objectives of the study and using a set of statistical tools, where In general, |
concluded that the trends of the research sample vocabulary are characterized by
positivity towards all dimensions of institutional excellence, the human
dimension of leadership, service provision, and also the trends of the research
sample vocabulary are characterized by positivity towards human talent
management strategies (the strategy of attraction, development, retention and
replacement), and that they are also characterized by positivity towards
indicators of loyalty. Customers (behavioral loyalty, attitudinal loyalty.

The study recommended the need to enhance the level of achieving
sustainable institutional excellence in all its dimensions, in addition to
increasing banks’ interest in the human resources development strategy in all its
dimensions, because of this positive impact on achieving institutional excellence
that In turn, it enhances customer loyalty.
key words:

Behavioral loyalty - situational loyalty - customer loyalty - institutional
excellence.



