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SPSS galip cla e s 03 a8 3alall

wdadl
Frequency Percent Valid Percent Cumulative
Percent
N3 18 64.3 64.3 64.3
Valid sl 10 35.7 35.7 100.0
Total 28 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
Calil 3045 4 14.3 14.3 14.3
e 30,1 40 4k 12 42.9 42.9 57.1
Valid )
S 40 45 12 42.9 42.9 100.0
Total 28 100.0 100.0
V]
Frequency Percent Valid Percent Cumulative
Percent
Oa JH 5l s 5 17.9 17.9 17.9
=5 10 &g 11 39.3 39.3 57.1
Valid
0o 5S) 10 & si 12 42.9 42.9 100.0
Total 28 100.0 100.0
a5
Frequency Percent Valid Percent Cumulative
Percent
e 1 3.6 3.6 3.6
e 6 214 21.4 25.0
Valid PR} 3 10.7 10.7 35.7
ks 5 18 64.3 64.3 100.0
Total 28 100.0 100.0
Reliability Statistics
Cronbach's N of ltems
Alpha
.972 39
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Reliability Statistics

Cronbach's N of Items

Alpha

.939 18

Reliability Statistics

Cronbach's N of Items
Alpha
961 21
Correlations
Js¥lpsadl | SE) sl ]SSl

Pearson Correlation 1 842" 948"
IV sl Sig. (2-tailed) 000 000
N 28 28 28
Pearson Correlation 842" 1 970"
A sl Sig. (2-tailed) .000 .000
N 28 28 28
Pearson Correlation 948" 970" 1

JSS i) Sig. (2-tailed) .000 .000
N 28 28 28

**_Correlation is significant at the 0.01 level (2-tailed).




Statistics

LA gl ac Sl | wallgibe slaannaailCillmun | 5oy s30 a0 gkillatey | Gaalin g jaILIG sils gallunny [ 15_Siaall JSEYSIKiIlaey | aal glaslaglllSalls ol | a3 des It & | elalShlatilaSillin oy [ adligleniocasUaiKillKlie | 8058 uilldd jaallainady [ JLlalallile sleallalaioe Ly
il A ) paiuldly s [ Aadgaeiliaads i | iieagilaadi laall il salllgandyal D gilpanillign) galalios S5 [ IS ylalloe ] e ) sllils [ JALasi e jlaaiagdl¥ sams [ Slalilieds Jaallilasle | 11858 o s o ) ) gam | Sndlae ) s6lY som slliila 5
s O sSll sl Jsli A5 S iy 35 S 385 slen seillec da S5 sl ) sealgfaaials A sguetl
L Aalalivielaly s sBle
Valid 28 28 28 28 28 28 28 28 28 28 28
N Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 3.89 3.82 3.79 3.57 3.50 3.75 3.96 3.61 4.00 3.79 3.75
Std. Deviation .832 .819 1.067 .920 1.000 .928 .881 .875 .903 .957 .928
Statistics
Sl ik | Aliedaguile paSillan | Lin pedeiil sl Sl iy | 06 yhies pmalillichy | Lo s puleSilosaing | sl loads mtiliSillinnsy | Aalialid i Sullosiiny [ swiclessALC S Sacts [ paniloss )yl Sillasiy
lliae ULV Uailh salley | siagh ae sob ASixy 555 | oshitaaliifinsa JG | Cu sl s, 8 jealliyiasls Jorlabod il Rasialilasdl 5y i e st ) e Shaalilala b
PRSI s CRRN el Jesl
i ST sallaiagill g 5
W e s
Valid 28 28 28 28 28 28 28 28 28
N Missing 0 0 0 0 0 0 0 0 0
Mean 3.68 3.50 3.64 3.89 3.79 3.68 3.57 3.71 3.71
Std. Deviation .983 1.171 1.026 .875 .876 1.056 .879 .854 .810
Statistics
bl i) aadiny 5 ) il oy & SV el o g8y dra ) il oy bl e el aainy | SV e el Jony [ axallia sa jpcidaSilling [ ial) sliubilulaSidlaging | s puSullileria ) sich | albile SIS 5
Alerd o 55 Sise, [ Ly 8 Siaa Ko g | Bnd Al S ) [ g cilastll | s s gy [ blagVDRiagiaalants | g s 5L JSEVYNRIA, | aleria ) fasd ola, | IV pallgia sallivie | 25 silalgasiagisls 5 S0si
#lasll oy Sl ) qdlially 2 e 5 i s sl i idle 5 b .
Jsenll Lede Jomny, il gl il juy)
8l oAVl jled)
Valid 28 28 28 28 28 28 28 28 28 28
N Missing 0 0 0 0 0 0 0 0 0 0
Mean 3.68 3.61 3.93 3.93 3.50 3.18 3.54 3.86 4.00 3.82
Std. Deviation 1.020 .875 .940 .813 1.106 1.219 .922 .932 .816 .983
Statistics
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<l aally i gy DAl Aalail i) iy | el Joms i) a5 gl o il Jany el Balas il a5 el il e gy | Jlesinl o elid) damy | B2a 35k ol iy sla) o il dary
Ol ) A A ) [ LS ) aaiig ae i [ st 8 ae Ll Ay x| dag je UaT) Cilelicad L o i€l Gaaaly, Gl Al seda Ao aelay [ 8 Clm ol € uaal | dpenad) il pantll | apai & A 31l il
Gasnill 313 (A Jenll EEB IS DS dglee, Jaeall, il all A LS5, ealS mall ddee [ sasallyde pudl Cua (e | Lo 5 e Latilad ailens
Gl ol g 53 gaas) Apaal) byl
A5 SV A0L8 )Y,
Valid 28 28 28 28 28 28 28 28 28
N Missing 0 0 0 0 0 0 0 0 0
Mean 3.75 3.64 3.71 3.46 3.46 3.36 3.61 3.75 3.79
Std. Deviation .967 .989 1.117 1.138 1.105 1.062 1.066 .967 1.067
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
totall 173 28 .031 .946 28 153
total3 .104 28 .200° 967 28 504
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
total2 .125 28 200" .968 28 .533
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*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction




Descriptive Statistics

N Mean Std. Deviation

Ay gutl) 48 prall 2l 55 28 3.7202 .70864
Ay gl 48 paall 0545 28 3.8393 75220
Ay potll A8 prall a5 58 28 3.6429 .86717
4y pudll 48 jrall (Gpadas 28 3.7321 .76355
Ll & sy 28 3.7024 78745
wnnl) ISR 28 3.8214 .80371
s Al Al 28 3.4048 .85277
&5 G 28 3.8929 77541
Y1 Jlaa 8 lSaY) 28 3.7024 .94864
Akl &ll Jlae A5 28 3.4286 1.02583
Clleal) b jlSEY 28 3.7143 .93718
ds¥l sl 28 3.7321 .66272
Sl sl 28 3.6667 74755

Valid N (listwise) 28

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .823% .677 .665 43285
a. Predictors: (Constant), 48 swll4d jeallal 53
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 10.217 1 10.217 54.533 .000°
1 Residual 4.871 26 .187
Total 15.088 27

a. Dependent Variable: 3l sl
b. Predictors: (Constant), 48 sudlid jeallul 5

Coefficients?®

89

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error

Beta

Sig.




(Constant) 437 445 .983 .335
! Ay sl 48 jeall 2 53 .868 118 .823| 7.385 .000
a. Dependent Variable: S sl
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 656" 430 .408 57528
a. Predictors: (Constant), 4 swilldd yally jas
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression 6.484 1 6.484 19.591 .000°
1 Residual 8.605 26 331
Total 15.088 27
a. Dependent Variable: &) sl
b. Predictors: (Constant), 4 swillda j=alls, ja5
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.165 575 2.025 .053
Ay gual) A8 yrall (o 35 .651 147 .656 4.426 .000

Model Summary

a. Dependent Variable: S sl

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .588% .346 321 .61599

a. Predictors: (Constant), 4 swilldd jaallay ) 53

ANOVA?

Model

Sum of Squares df

Mean Square F

Sig.
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Regression 5.223 1 5.223 13.764 .001°
1 Residual 9.866 26 .379
Total 15.088 27
a. Dependent Variable: S sl
b. Predictors: (Constant), 4 swilld jadlay 53
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.819 511 3.557 .001
! Ay poll) A prall &y ) 5 .507 .137 .588 3.710 .001
a. Dependent Variable: Sl sadl
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .828°% .686 .674 42706
a. Predictors: (Constant), & suilld yallibs
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 10.347 1 10.347 56.731 .000°
1 Residual 4.742 26 .182
Total 15.088 27
a. Dependent Variable: SGll sl
b. Predictors: (Constant), & suillii yealliyls
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .641 410 1.564 .130
! Ay gual) 48 yall (§ka 811 .108 .828 7.532 .000
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a. Dependent Variable: S sl




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .842°% .709 .697 41128

a. Predictors: (Constant), Js¥)_ sl

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression 10.690 1 10.690 63.199 .000°
1 Residual 4.398 26 .169
Total 15.088 27

a. Dependent Variable: 3l sl
b. Predictors: (Constant), Js¥!_ sl

Coefficients?®

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .123 452 272 .788
Y ) saall .949 119 .842 7.950 .000

a. Dependent Variable: S8 sl
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Sy 46—t Uy gyihall alal) el a8 clfia ) duhal) e e Sl lall
Agilany) b (e Ao senay AilaiuY U Cluaydll Loy SPSS maliy aladiu
s W Al el )y illee of Lgaal 23l (e de sanad Auhall clia g Cua
O iy Les <0,709 Lslss ela o RZaaatll Jubaa opusiy Lo 1305 iy guill HISEN) (6
Ay gulll Adjeall 3y ililee ) L 52 ysutl) SHIN) e %70,9 Lo
Gl ¢ Aysntl) el pualic ¢ ypull SISO Aol ddyeal) 5)ly) rdaliid) clall)

Abstract

The study aimed to identify the extent to which marketing knowledge
management through its processes (generation, distribution, storage, application of
knowledge) is affected by marketing innovation in the Algerian Foreign Bank, Tebessa
Agency_46_, and to answer the problem posed and achieve its goals, the descriptive
approach was relied on to present theoretical concepts in parallel with the case study
methodology, relying on the questionnaire as a main tool to collect information from
the study sample, which was represented in the employees of the Algerian Foreign
Bank, Tebessa Agency 46_The spss program was used to test hypotheses with the help
of a group Of statistical methods

Where the study reached a set of results, the most important of which is that
marketing knowledge management processes have a role in achieving marketing
innovation, and this is explained by the determination coefficient R, which came equal
to 0.709, which explains that 70.9% of marketing innovation is due to marketing
knowledge management processes.

Keywords

Marketing Knowledge Management, Marketing Innovation, Elements of the
Marketing Mix, Algerian Foreign Bank and Tebessa Agency.



