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Abstract :

This study aimed to highlight the significant role of electronic marketing in
building public relations at the National Bank of Algeria — Main Agency Tebessa 491. It
focuses on identifying the dimensions of electronic marketing (the electronic marketing
mix) and examining their impact on building and enhancing public relations with
stakeholders associated with the agency under study. The conceptual framework for the
variables was defined, and the importance of adopting modern technologies in the
marketing activities of banking institutions to improve their performance efficiency was
emphasized, along with the necessity of utilizing public relations skills to achieve their
set objectives.

The study employed a descriptive and analytical methodology, relying on
interviews and a questionnaire distributed to the internal audience of the agency
(employees). Data were processed using the SPSS software. One of the key findings of
this study is that electronic marketing in all its dimensions significantly contributes to
building and enhancing public relations at the main agency in Tebessa at a significance
level of 0=0.05. Specifically, the dimensions of pricing, distribution, and security play a
crucial role in this process. Conversely, no significant impact was found for other
dimensions (electronic product, electronic promotion, website design, support services,
privacy, customization) on building and enhancing public relations at the agency under
study.Therefore, the main agency in Tebessa should focus on the elements ofPricing,
distribution, and security to build and improve its public relations, and address the other
dimensions to achieve a comprehensive impact

Keywords : electronic marketing, public relations, banking institution.




