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spss Il oz (1) o8y el

/VARIABLES= iod3ll 534> oLlayl LiSeasSIY I 5,10Y 1 jolie Guads gbl
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Notes
Output Created 05-MAY-2024 10:26:07
Comments
Input Data C:\Users\bile\Desktop\HAI
THEM\Haithem spss.sav

Active Dataset $DataSet

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 36

Data File

Missing Value Handling Definition of Missing User-defined missing
values are treated as
missing.

Cases Used Statistics for each pair of
variables are based on all
the cases with valid data
for that pair.

Syntax CORRELATIONS
/NARIABLES=
A9 ATV ByloY! yiolie Buslas ly
Aaadl) 33 ga alad
/PRINT=TWOTAIL
NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
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adlal) Al

Reliability
dasid) Baga dagl g A g 5KV 3 I yualic guudai ad) g

Case Processing Summary

N %
Cases Valid 36 100.0
Excluded?® 0 .0
Total 36 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.844 30
Reliability

Scale: 45 AN 3 )Y palic gabi adly

Case Processing Summary

N %
Cases Valid 36 100.0
Excluded?® 0 .0
Total 36 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

120



Gadlal) daild

Cronbach's
Alpha N of ltems
.811 15
Reliability

Scale: 4aail) 552 Mg

Case Processing Summary

N %
Cases Valid 36 100.0
Excluded?® 0 .0
Total 36 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.877 15
Correlations
...... Pearson Correlation 1 720"
Sig. (2-tailed) .001
N 36 36
...... Pearson Correlation .720™ 1
Sig. (2-tailed) .001
N 36 36

**_Correlation is significant at the 0.05 level (2-tailed).
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA CHANGE
/CRITERIA=PIN(.05) POUT (.30)
/NOORIGIN
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/DEPENDENT i, 54,58 Y 5,101 jolic g g3 4
/METHOD=ENTER diousll 554> olasl

Regression

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working
Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Memory Required
Additional Memory
Required for Residual
Plots

03-MAY-2024 10:55:58

C:\Users\bile\Desktop\HAITHEM\Haithem
spss.sav

$DataSet

<none>

<none>

<none>

36

User-defined missing values are treated as
missing.
Statistics are based on cases with no missing
values for any variable used.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
CHANGE
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 4:5 511 8 )12Y) jualic Bukai ol 5
/IMETHOD=ENTER el 3355 alad,
00:00:00.02
00:00:00.11
3888 bytes
0 bytes

Variables Entered/Removed?
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Mode Variables Variables

| Entered Removed Method

1 alic Gulai adl . Enter
s S B lay1 B

a. Dependent Variable:[iexal) 53 5 sl

b. All requested variables entered.

Change Statistics

R Std. Error
Mo Squar Adjusted of the Chang
del R e R Square Estimate
1 7202 .637 .637 8.94769 .109
ANOVA?
Sum of
Model Squares df Mean Square Sig.
1 Regression 5008.122 1 4170.122 .001°
Residual 4549.766 35 80.061
Total 7557.887
a. Dependent Variable: 45 S 3laY) jualic Gulsi &8l
b. Predictors: (Constant), &exall 52 g sla
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 31.68 4.864 .001
3
3 12Y) jualic Gubi a8l 573 .330 720 .001

gy Y

a. Dependent Variable: dexall 52 sa sla
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This study aimed to identify the role of electronic management in
improving the quality of services in light of the digital transformation
among tax managers - Tebessa - by reducing the dimensions of electronic
management. The extension in Firefant, human francs, electronics and
legislation improves the quality of various services. This study contributed
to the use of the descriptive analytical principle. A questionnaire was
prepared and distributed to all administrative workers under study. They
number (36) employees. The data contained in the questionnaire was
analyzed using the Statistical Program for the Social Sciences (SPSS).

The study reached a number of results, the most important of which is the
presence of a statistically significant relationship at the moral level (0.05 >
Elements of applying electronic management to improve the quality of
services at the Tax Directorate - Tebessa). There is also no statistically
significant relationship at the moral level of 0.05 for both human and
demographic variables. The same administrative department under study.
Keywords: electronic management, quality, service improvement,
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