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Summary:

This study aimed to explore the role of digital technology in improving the quality of
higher education, through a case study analysis at the Faculty of Economics, Business, and
Management Sciences at the University of El Tarf. The study diagnosed the administrative and
pedagogical functions and tasks of the college staff under study, with data collected through a
Likert scale questionnaire administered to faculty members, whether they held administrative
duties or engaged in continuous administrative work.

The study results indicated that digital technology plays a positive role in enhancing
quality within the Faculty of Economics, Business, and Management Sciences at the University
of El Tarf. However, it also revealed a negative impact of digital technologies on fostering
interaction within the faculty. Additionally, it showed that the quality of service provided by the
administration is unrelated to the challenges of implementing digital technology within the
college.

Keywords: Digitalization; Higher Education; Quality Improvement; Digital Technologies;
Faculty of Economics, Business, and Management Sciences.
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An article titled : Information and Digital Development of Higher
Education in the Conditions of Innovatyzation Economy of Ukrai, for
researchers: Kateryna Kraus and others, Journal published under the title:
WSEAS TRANSACTIONS on ENVIRONMENT and DEVELOPMEN, vol:
17, 2021.
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An article titled THE ROLE OF DISRUPTIVE TECHNOLOGIES IN
HIGHER EDUCATION DIGITIZATION, for researcher: loan-Matei

Purcirea, Journal published under the title: Journal of Information Systems
& Operations Management, Vol: 15, 02 December 2021.
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Summary:

This study aimed to explore the role of digital technology in improving the quality
of higher education, through a case study analysis at the Faculty of Economics,
Business, and Management Sciences at the University of El Tarf. The study diagnosed
the administrative and pedagogical functions and tasks of the college staff under study,
with data collected through a Likert scale questionnaire administered to faculty
members, whether they held administrative duties or engaged in continuous
administrative work.

The study results indicated that digital technology plays a positive role in
enhancing quality within the Faculty of Economics, Business, and Management
Sciences at the University of El Tarf. However, it also revealed a negative impact of
digital technologies on fostering interaction within the faculty. Additionally, it showed
that the quality of service provided by the administration is unrelated to the challenges
of implementing digital technology within the college.

Keywords: Digitalization; Higher Education; Quality Improvement; Digital
Technologies; Faculty of Economics, Business, and Management Sciences.




