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Summary:

This study is concerned with identifying the role of social networking sites in promoting
emerging enterprises and studying how they are used by the INNOEST COMPANY incubator, as
it provides, through these digital platforms, an encouraging and supportive environment for
entrepreneurs and their innovative projects, by providing the technical and media support
necessary for their success. These sites are extremely important in building relationships with
customers and increasing awareness of the brand and products

And services provided by emerging enterprises.

We adopted the descriptive approach and the case study, and to collect data, both observation
and interview were the most appropriate for our study

A set of results were reached, the most important of which are:

1-The INNOEST COMPANY incubator is of great importance in the environment in which it
operates, as it undertakes to accompany innovative youth projects to support the status of
emerging institutions.

2-Social media sites are the most important means used by INNOEST COMPANY in enhancing
the status of emerging institutions.

3-INNOEST COMPANY incubator uses social networking sites to communicate with the
environment in which it is active; It is used to present innovative ideas for emerging projects
and announce training and funding opportunities.

4-INNOEST COMPANY incubator resorts to social media sites to solve the problems and crises
it faces, such as: publishing and sharing press releases, hashtag campaigns to raise awareness .
5-COMPANY INNOEST incubator has achieved many satisfactions as a result of its use of social
media sites to support the position of emerging enterprises, including: increasing brand
awareness, as the incubator was able to attract the attention of the target audience and increase

awareness about its services and investment opportunities that it offers to emerging projects;
key words:

Incubator, social networking sites, status support,Emerging institutions
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