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Abstract



)

This study belongs to descriptive research and primarily aimed to
understand the impact that social media platforms have on shaping the mental
image of the Al-Agsa Flood operation among university students, through their
exposure to these platforms. The study began with the main question: How do
social media platforms affect the shaping of the mental image of the Al-Agsa
Flood operation among students of the Department of Media and

Communication Sciences at the University of Tebessa?

To address this topic, a survey methodology was employed, and data collection
was facilitated through a questionnaire distributed to a stratified random sample
of 100 students from the Department of Media and Communication Sciences.

The study ultimately yielded a set of results, including:

- The majority of respondents prefer using social media platforms primarily for

communication and following events.

- The mental images of the respondents are formed and solidified, or previous
ones are changed, regarding the Al-Agsa Flood operation through exposure,

interaction, and intensive use of social media platforms.

- Users interact across platforms by posting, commenting, and sharing posts to

show support and express their perceptions of the operation.

- From the presented results, the Al-Agsa Flood events have changed the students
behaviors by enhancing their ability to discuss issues and widely publish to
remove the blackout on developments, provide assistance according to available

means, and boycott Israeli products in solidarity with the cause.

Keywords: Social Media Platforms, Mental Image, Al-Agsa Flood.
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