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Abstract:

This study belongs to the category of descriptive studies that aim to highlight the role
of digital public relations in influencing communicative culture within service
institutions. It began with a main question, formulated as follows: How do digital
public relations affect communicative culture within service institutions? The study
aimed to identify the tools used in digital public relations that impact communicative
culture and to identify the most commonly used applications within service
institutions. In this context, the descriptive methodology was adopted in the course
of the study, utilizing data collection tools such as questionnaires and interviews.
The study sample consisted of a stratified random sample of employees from the Gas
and Electricity Distribution Directorate in Tebessa province, comprising 50

sindividuals. The study yielded the following results

-Public relations have a significantimportance and a major role in influencing

communicative culture within the service institution.

-lt was also found that the contributions of digital public relations through modern

and advanced technological means are substantial.

-We also concluded that understanding employees’ cultures within the institution

contributes to enhancing communicative culture.

-lt was evident that digital public relations are a fundamental tool for achieving the

goals of the service institution.
-Modern technology is on the verge of eliminating traditional public relations.

-The new technology has imposed itself by providing ease, reducing effort and time,

thus making public relations more digital.
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