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Abstract

This study aims to demonstrate the impact of social media sites on the effectiveness of
the marketing message for small enterprises. This is based on the descriptive approach and the
data collection tools represented by the questionnaire.

The study reached several results, most notably that social media enables
organizations to reach a wide and geographically spread audience, which enhances their
opportunities to attract new customers and expand the current customer base, and that social
media sites provide great opportunities for small businesses to enhance their marketing

message and reach a wide audience.



