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Summary:

This study focuses on the role of social media platforms in

improving the administrative performance of tourism institutions. The

study aims to understand the nature of new media and social media

platforms and their impact on tourism institutions. It also seeks to

identify the positive and negative effects of social media platforms on

tourism institutions. The study adopts a descriptive approach and

utilizes questionnaires and observations as data collection tools. The

sample size is selected using a purposive sampling method. The study

concludes the following results:

The use of social media platforms improves the administrative
performance of tourism institutions. The utilization of these
platforms can enhance communication with customers, increase
brand awareness, and boost the digital presence of the tourism
institution.

Social media platforms help tourism institutions build better
relationships with customers through continuous and direct
communication, meeting their needs and inquiries more quickly
and efficiently.

Additionally, social media platforms can be used to introduce
tourism institutions, promote their products and services in an
innovative and attractive manner, and analyze customer-related
data and information to improve the services provided.

In general, the use of social media platforms helps tourism
institutions enhance their administrative performance, improve
customer communication, increase revenue, and promote

sustainable growth for the tourism institution.



