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Abstract

internal communication plays a crucial role in educational institutions
by enhancing employee satisfaction and organizational commitment.
Internal communication refers to interactions and information exchange
among institution members, whether at the management level or among
peers. Establishing effective and transparent communication channels
helps employees feel heard and involved in institutional matters, leading
to increased job satisfaction, a sense of belonging, and loyalty to the
organization. Additionally, effective internal communication contributes
to achieving strategic alignment and common goals, thereby enhancing
overall performance and organizational effectiveness. Therefore, it can
be said that the role of internal communication is vital in building a
strong organizational culture and fostering connection and allegiance
within educational institutions.

Key terms: internal communication, job satisfaction, organizational

commitment.
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