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Abstract :
Electronic information plays a pivotal role in our current era, providing rapid and precise
access to data and knowledge through the internet and digital technologies, thereby enhancing
efficiency and transparency in decision-making processes and big data analysis. Electronic
information is also crucial in scientific and research fields, facilitating the swift and efficient
exchange of knowledge and ideas among scientists and researchers. Furthermore, artificial
intelligence (Al), especially generative Al, represents a significant shift in how humans
interact with technology due to its ability to intelligently generate new content. Despite the
benefits of these technologies, significant challenges related to data security and privacy
arise, necessitating the development of robust techniques and measures to ensure the quality
and secure use of information. The importance of these aspects is evident in the need for clear
standards and policies to ensure the quality of Al-generated information, along with providing
adequate training and support for academics to effectively adopt these technologies in
education and research.
Key findings from the questionnaire analysis are as follows: The importance of information
and communication technology (ICT) in academic work is evident, despite challenges some
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individuals face in fully benefiting from it, necessitating the provision of appropriate support
and training. Academics recognize the added value of technological applications in academic
work, contributing to improved efficiency and quality in research and education. The
diversity of factors affecting the use of technology in academic work highlights the
importance of meeting individual needs and providing appropriate support. Al technologies
in education face numerous challenges that require comprehensive strategies to overcome.
There is widespread understanding of generative Al (ChatGPT), with varying opinions on its
effectiveness in evaluating information quality. The use of Al technologies in academic work
demonstrates the flexibility and effectiveness these technologies offer in research and
education. Variations in trust levels regarding the accuracy of Al-generated information
indicate the need for further development to increase confidence in these technologies. All
respondents recognize the necessity of standards to ensure the quality of Al-generated
information, reflecting an urgent need to develop relevant policies and guidelines. Although
there is significant confidence in the quality and accuracy verification procedures for Al-
generated information, some professors express doubts, necessitating the development of
verification mechanisms to meet everyone's expectations. Library and information science
professors believe that quality and accuracy verification procedures are applied to Al-
generated information, showing confidence in the expertise available outside the scope of Al.
However, they also express doubts about Al's ability to provide accurate information. The
clear need for high-quality electronic information highlights the necessity for better
techniques to ensure the quality of Al-generated information, indicating an increasing
demand for quality assurances in this field. Library and information science professors face
challenges in adopting generative Al technology like ChatGPT, with concerns about the
spread of false information and the inability to control the use of technology. Ensuring the
reliability of Al-generated information requires the development of strategies to guarantee its
quality and build trust. Implementing security and privacy measures is essential to ensure the
quality of information generated by smart technology. Obtaining high-quality information
necessitates good training, knowledge exchange with colleagues, and consultation with
experts. Continuous training and the preparation of training courses are key solutions for
using smart technology. Suggestions for obtaining high-quality electronic information
include developing verification and evaluation mechanisms, enhancing transparency and
accountability, promoting education and awareness, fostering interdepartmental
collaboration, and encouraging research and development.
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