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I Our choice and focus on the topic of the role of supervision in improving the
: quality of services in university libraries is attributed to its significant importance for
j Students and faculty in providing an educational environment that positively assists them
1 in learning, seeking information, and expressing their diverse ideas seriously. The aim
I'of our study was to understand the role of supervision in enhancing the quality of
: services in university libraries. The study adopted a descriptive-analytical methodology
1 and employed a questionnaire as the primary data collection tool, distributed to 14
I employees at the Drid Abd EI Madjid University Pole Library, University of Tebessa.
: Data analysis relied on the responses provided by the study sample. The study
; concluded several key findings, including the following: the presence of a strong
I supervision system capable of identifying user needs influences the quality of library
: services, the application and effective distribution of supervision policies and
j procedures among staff contribute to achieving supervision objectives and improving
I service quality, transparent and consistent implementation of supervision procedures
I enhances transparency within the library, increases accountability and responsibility
: among staff, and university libraries' adoption of a unified and effective supervision
1 framework contributes to improving service quality.

I Keywords: Supervision, service quality, university libraries



