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Résumé :

Cette étude a été réalisée afin de comprendre le rOle réel joué par les applications de
la gouvernance dans la réalisation de la qualité globale dans les bibliotheques
universitaires. Pour découvrir les faits en vue de réaliser les objectifs fixés, la méthode
descriptive a été adoptée, en utilisant deux outils de collecte de données, a savoir
I'observation et le questionnaire, qui ont été appliqués a toutes les bibliotheques
centrales des universités de l'est de I'Algérie, soit 19 bibliothéques. Un ensemble de
questionnaires a été distribué a tous les bibliothécaires, représentant un nombre réel, et
167 questionnaires ont été récupérés.

Les résultats de cette étude ont montré, dans son volet pratique, qu'il existe des
caractéristiques de la qualité globale dans certaines des bibliotheques étudiées, qui
s'appuient sur les principes de la gouvernance. Quant aux résultats générauy, ils ont
confirmé que les applications de la gouvernance jouent un réle tres efficace dans la
réalisation de la qualité globale, en renforcant la transparence, la responsabilité et en
favorisant I'esprit de coopération entre les individus. Ces éléments sont directement liés
a la planification, a I'organisation, au contréle ainsi qu'a I'évaluation des performances
de la bibliotheque. Cela améliore les performances fonctionnelles, améliore ['efficacité
organisationnelle, crée un avantage concurrentiel, ce qui contribue grandement a la
réalisation de la qualité globale dans les bibliotheques universitaires.

Mots clés :

Enseignement  supérieur, bibliothéques universitaires, bibliotheques centrales,
universités de l'est de ['Algérie, gouvernance, qualité globale, transparence,
responsabilité, planification, organisation, controle, performances, efficacité
organisationnelle, avantage concurrentiel.
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Abstract :

This study aims to understand the actual role played by governance applications
in achieving comprehensive quality in university libraries. To uncover the facts in
order to achieve the set objectives, a descriptive approach was adopted, utilizing
two data collection tools, namely observation and questionnaire, which were
implemented in all central libraries across universities in eastern Algeria,
encompassing 19 libraries. A set of questionnaires was distributed to all librarians,
representing the actual number, and 167 questionnaires were retrieved.

The findings of this study, in its practical aspect, revealed the presence of
comprehensive quality features in some of the studied libraries that rely on
governance principles. As for the general results, they confirmed that governance
applications play a highly effective role in achieving comprehensive quality,
manifested in enhancing transparency, accountability, and fostering a spirit of
cooperation among individuals. These factors are directly related to planning,
organization, control, and performance evaluation within the library, resulting in
improved functional performance, enhanced organizational effectiveness, and the
creation of a competitive advantage. This significantly contributes to achieving
comprehensive quality in university libraries.

Keywords:

Higher education, university libraries, central libraries, eastern Algerian
universities, governance, comprehensive quality, transparency, accountability,
planning, organization, control, performance, organizational effectiveness,
competitive advantage.
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Abstract :

This study aims to understand the actual role played by governance applications in achieving
comprehensive quality in university libraries. To uncover the facts in order to achieve the set
objectives, a descriptive approach was adopted, utilizing two data collection tools, namely
observation and questionnaire, which were implemented in all central libraries across
universities in eastern Algeria, encompassing 19 libraries. A set of questionnaires was
distributed to all librarians, representing the actual number, and 167 questionnaires were
retrieved.

The findings of this study, in its practical aspect, revealed the presence of comprehensive
quality features in some of the studied libraries that rely on governance principles. As for the
general results, they confirmed that governance applications play a highly effective role in
achieving comprehensive quality, manifested in enhancing transparency, accountability, and
fostering a spirit of cooperation among individuals. These factors are directly related to
planning, organization, control, and performance evaluation within the library, resulting in
improved functional performance, enhanced organizational effectiveness, and the creation of a
competitive advantage. This significantly contributes to achieving comprehensive quality in
university libraries.

Keywords:

Higher education, university libraries, central libraries, eastern Algerian universities,
governance, comprehensive quality, transparency, accountability, planning, organization,
control, performance, organizational effectiveness, competitive advantage.




