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Study Summary:

The study aimed to highlight the reality of digitization and its effects on the job performance
of workers in an economic institution. It was a field study conducted at Sonelgaz, the electricity
and gas distribution company in Tebessa. The study's problem revolved around a main
question: What is the impact of digitization on the job performance of workers in an economic
institution? The descriptive-analytical method was adopted, using observation, interviews, and
questionnaires. To achieve these objectives, the SPSS program was used. The study reached the
following results: Digital supervision leads to creating a sense of responsibility and commitment
among workers, while digital communication contributes to increasing efficiency. The more
capacity and effectiveness increase, the more skills are generated, and workers' productivity
increases. Additionally, training in digitization creates a spirit of creativity and innovation

among workers.
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