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CraSaal) daild 1(02) ad) Galall

1

daalal) Loalal) daal) illly aniy! a3,

o it | e i

e P e

JSS Olaiadd ¢ i SWal il 1(03) ad) salal)

N of Items

193,3746

193,3203

193,4358



193,5483

193,4181

193,5059

L) slady pglaad (glaal) Cilaiyly alual) Jaugiall gilii :(05) o) Galall
Statistics
cuiadl g ssadl | dipaa) | e S Q1 Q2
(i) o gial) 1,5388 1,9750 4,1038 2,5300 1,6450 3,5338 3,4350
s el il ady) 49881 51206 52994 |  1,31673 80764 94736 86846
Statistics
Q3 Q4 Q5 Q6 Q7 Q8 Q9
ial) o gial) 3,5775 3,6975 3,3363 3,5500 3,6688 3,5725 3,6788
s el il ady) 87747 81352 1,04501 94133 85436 98917 85379
Statistics
Q10 Q11 Q12 Q13 Q14 Q15 Q16
(i) o gial) 3,6588 3,6513 3,5863 3,3650 3,6138 3,3300 3,4988
Skl il ady) 88926 92909 96240 1,04912 93844 94854 1,00187
Statistics
Q17 Q18 Q19 Q20 Q21 Q22 Q23
ial) o gial) 3,4813 3,2725 3,6475 3,5225 3,4838 3,4863 3,5188
s el il ady) 99417 1,49785 1,75131 93036 92510 91835 1,00793
Statistics

[any

84



S A A58
Q24 Q25 Q26 Q27 Q28 Q29 Q30
(ribaad) S giall 3,1475 3,6250 3,1025 4,2550 3,3488 3,1588 3,4000
G all il Yl 1,02814 ,89043 1,01774 ,538923 1,01163 1,11022 1,01921
Statistics
Q31 Q32 Q33 Q34 Q35 Q36 Q37
bl Ja gial) 3,3175 3,3738 3,3400 3,3550 3,8038 3,4025 3,2050
G aal) ) Y 1,04190 1,05378 1,10609 1,17716 ,85800 ,99208 ,94026
Statistics
Q38 Q39 Q40 Q41 Q42 Q43 adal)
(beal) b gial) 3,6250 3,1538 3,3388 3,5038 3,4538 3,2825 3,5160
$ ) il Yl ,92219 1,07776 ,94743 1,02898 ,91592 ,94011 ,67395
Statistics
s siaall Adluaa s siaal) dad s siaal) Audla s siaall ddkle s siaally 5 gl
(rbeand) o giall 3,6258 3,5093 3,4845 3,4091 3,5089
kel ) Ay , 74544 ,69557 ,93966 ,73014 ,63122
Statistics
i o) 4ol dibalall dagdl) delaiay) dagdl) adlal) 4oty Jaaall 48 jaall dasdl)
bl Jas gial) 3,4980 3,3573 3,4380 3,3947 3,4220
gl il ) 1,29255 ,91212 ,74003 ,83283 ,76635
ghaldilly elsilY) Jalaa il :(06) ady (galall
Statistics
daidal) 6 siaal) Adlaaa s siaal) dad 6 siaal) Ludla 6 siaal) ddkle
1 N Jalaa -,540 -,397 -,341 3,463 173
Std. Error of Skewness ,086 ,086 ,086 ,086 ,086

185




aal A (P R I
bl Jalaa 322 ,008 442 , 605 -,339
Std. Error of Kurtosis 173 173 173 173 173
Statistics
s siaally 3 guatl) a0 o) 4oty bty Aol Ao laiay) dagdl) Atlal) 4ol
&1 6y Jalaa -,004 3,849 -,402 -,342 -,582
Std. Error of Skewness ,086 ,086 ,086 ,086 ,086
bl Jalaa ,543 , 762 -,595 ,859 ,607
Std. Error of Kurtosis 173 173 173 ,173 ,173
Statistics
Jeanll A8 jaalf dagdl)
&1 i) Jalaa ,163
Std. Error of Skewness ,086
) Jalaa ,379
Std. Error of Kurtosis 173
adail) Jalaa gili 1(07) a2y (3alal)
Coefficients?
Model Unstandardized Coefficients | Standardized t Sig. Collinearity
Coefficients Statistics
B Std. Error Beta Tolerance VIF
1 (Constant) ,291 ,107 2,723 ,007
Aaidall 375 ,050 ,330 7,509 ,000 ,297 3,367
A 8)nas
-,107 ,044 -,104 -2,413 ,016 ,308 3,242
il
dad s giaall ,265 ,046 241 5,756 ,000 ,328 3,049
il s giaall ,185 ,026 ,226 7,204 ,000 ,582 1,719
Akle (g giaall 183 ,034 175 5,439 ,000 ,556 1,798

a. Dependent Variable: dedll 38 jaall Jeall
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,7382 ,544 ,541 ,51899

a. Predictors: (Constant), &dlaas (s sinall dad 2aDlall (g saall Lpdls (5 sinall dadale

s sinall

b. Dependent Variable: Jweall 4 jadl dagll

ANOVA?
Model Sum of Squares df Mean Square Sig.
1 Regression 255,380 5 51,076 189,625 ,000°
Residual 213,866 794 ,269
Total 469,247 799
a. Dependent Variable: Jeall 48 jaall dagll
b. Predictors: (Constant), s sisall &dlaas (5 sinall Zad ZaDlall (5 ginall Apdla (5 ginall dshale
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
1 (Constant) ,291 ,107 2,723 ,007
Aaidlal) ,375 ,050 ,330 7,509 ,000
s siaal) Ldlaaa -,107 ,044 -,104 -2,413 016
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aal Al oS
s siaal) Lo ,265 ,046 241 5,756 ,000
s siaall Apdla 185 ,026 226 7,204 ,000
s Sinal) dibale ,183 ,034 175 5,439 ,000
a. Dependent Variable: Jsesll 48 jadl) dagl
oY) A dll duaall HLas) :(09) eBJ alall
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5652 ,319 ,319 ,63258
a. Predictors: (Constant), s sissll 4ai3
b. Dependent Variable: Jaeall 8 jaall Aall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 149,916 1 149,916 374,637 ,000°
Residual 319,330 798 ,400
Total 469,247 799
a. Dependent Variable: Jwesll 48 jad) dagll
b. Predictors: (Constant), s sissll 4ai3a
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
1 (Constant) 1,315 111 11,835 ,000
& el daidla ,581 ,030 ,565 19,356 ,000
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a. Dependent Variable: Jsesll 4< )aall Zagll

A daedl) dudajdl) Ls) :(10) o) (galal

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6512 424 424 ,58186
a. Predictors: (Constant), ¢s sisall &dlaas
b. Dependent Variable: Jyeall A< j1all el
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 199,077 1 199,077 588,012 ,000°
Residual 270,170 798 ,339
Total 469,247 799
a. Dependent Variable: Jeall 48 jaall dagll
b. Predictors: (Constant), s sisall 48laas
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,818 ,109 7,480 ,000
siaall Adlaaa 741 ,031 ,651 24,249 ,000
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a. Dependent Variable: Jsesll 4< )aall Zagll

AN Loejal) L @) LA 1(11) By Galal

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6552 ,429 428 ,57935
a. Predictors: (Constant), « sisall 4
b. Dependent Variable: Jssll A< jaall iall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 201,400 1 201,400 600,035 ,000°
Residual 267,847 798 ,336
Total 469,247 799
a. Dependent Variable: Jeall 48 jaall dagll
b. Predictors: (Constant), ¢ siaall ia8
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,889 ,105 8,434 ,000
s sinall Ao 122 ,029 ,655 24,496 ,000

a. Dependent Variable: Jxeall 4< jaall Zasl)
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5782 ,334 ,333 ,62594
a. Predictors: (Constant), s sisall 43
b. Dependent Variable: Jyeall 4 1al) el
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 156,588 1 156,588 399,659 ,000°
Residual 312,659 798 ,392
Total 469,247 799
a. Dependent Variable: Jxeall 4< jaall Zasl)
b. Predictors: (Constant), ¢s sisall dnia
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1,780 ,085 20,934 ,000
sl Apila A71 ,024 578 19,991 ,000

a. Dependent Variable: Jsesll 48 jad) dagll
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5702 ,325 ,324 ,63012
a. Predictors: (Constant), ¢ sisall dilale
b. Dependent Variable: Jsasll A< jaall iall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 152,397 1 152,397 383,820 ,000°
Residual 316,849 798 ,397
Total 469,247 799
a. Dependent Variable: Jsesll 48 jad) dagll
b. Predictors: (Constant), s sisall dikle
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1,383 ,106 12,992 ,000
¢ siaal) dikile ,598 ,031 570 19,591 ,000

a. Dependent Variable: Jseall 4< jaall Zasl)
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7218 ,520 ,519 ,53152
a. Predictors: (Constant), s sisalls (33 sasill
b. Dependent Variable: Jsall 4S jaall dasl)
ANOVA?
Model Sum of Squares df Mean Square Sig.
1 Regression 243,801 1 243,801 862,974 ,000°
Residual 225,445 798 ,283
Total 469,247 799
a. Dependent Variable: Jxeall 4< jaall Zasl)
b. Predictors: (Constant), ¢ siselly (3 sesl
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,351 ,106 3,307 ,001
s iaally (3 gl ,875 ,030 721 29,376 ,000

a. Dependent Variable: Jxeall 4< jaall Zasl)
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Residuals Statistics?

Minimum | Maximum Mean Std. Deviation
Predicted Value 1,8215 5,7683 3,4220 ,55239 800
Residual -2,20575 2,20832 ,00000 ,53119 800
Std. Predicted Value -2,897 4,247 ,000 1,000 800
Std. Residual -4,150 4,155 ,000 ,999 800
a. Dependent Variable: Jyeall 38 jaall dagll
dadlaad) A i) daica @A) 1(15) a8 (3alal)
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3812 ,145 ,144 1,19593
a. Predictors: (Constant), ¢s sisall (3 sudll
b. Dependent Variable: 4 5l sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 193,533 1 193,533 135,313 ,000°
Residual 1141,344 798 1,430
Total 1334,877 799

a. Dependent Variable: &b 5l dasl)
b. Predictors: (Constant), cs sisalb (33 gl

194



aal A (P R I
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients

B Std. Error Beta

1 (Constant) 762 ,239 3,189 ,001
G siaally G gudl) ,780 ,067 ,381 11,632 ,000
a. Dependent Variable: 4 sl 4al
Al daeal) duza @l jLis) :(16) ad) galal
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6922 478 478 ,65915
a. Predictors: (Constant), ¢s sisally (33 gull
b. Dependent Variable: déklall 1adll
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 318,025 1 318,025 731,972 ,000°
Residual 346,713 798 434
Total 664,738 799

a. Dependent Variable: 4:iklall dal)
b. Predictors: (Constant), cs sisalb (33 gl
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Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) -,150 ,132 -1,138 ,255
s gaally (3 gl ,999 ,037 ,692 27,055 ,000
a. Dependent Variable: 4uahlal) 4ol
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,7082 ,501 ,500 ,52306
a. Predictors: (Constant), ¢s sisally (33 gull
b. Dependent Variable: delaiay) dasl)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 219,240 1 219,240 801,347 ,000°
Residual 218,325 798 274
Total 437,565 799

a. Dependent Variable: delaiay) dasl
b. Predictors: (Constant), s sisall (3 gusll
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Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,526 ,105 5,033 ,000
s siaally (i gl ,830 ,029 ,708 28,308 ,000

a. Dependent Variable: duelaiay) dasl

daulil) dus @) dudaydll jLaa) :(18) B (salall

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6762 ,456 ,456 ,61439
a. Predictors: (Constant), ¢ sisall (3 sesl
b. Dependent Variable: 4!l Zagll
ANOVA?

Model Sum of Squares df Mean Square Sig.
1 Regression 252,967 1 252,967 670,159 ,000°

Residual 301,223 798 377

Total 554,190 799

a. Dependent Variable: 4l dasl
b. Predictors: (Constant), cs sisalb (33 gl
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aadl Al 4
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) ,267 123 2,173 ,030
s gaally (3 gl ,891 ,034 ,676 25,887 ,000
a. Dependent Variable: 4l il
QAN Laajdl) jLas) :(19) a; salal
ANOVA
Sum of Squares df Mean Square F Sig.
i) Between Groups 135,494 77 1,760 20,069 ,000
Within Groups 63,305 722 ,088
Total 198,799 799
) Between Groups 147,831 77 1,920 22,477 ,000
Within Groups 61,669 722 ,085
Total 209,500 799
8 Sl Between Groups 137,485 77 1,786 14,834 ,000
Within Groups 86,904 722 ,120
Total 224,389 799
i paal) Between Groups 452,156 77 5,872 4,544 ,000
Within Groups 933,124 722 1,292
Total 1385,280 799
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3

Jalaill 38 Between Groups 350,240 77 4,549 19,212
Within Groups 170,940 722 ,237
Total 521,180 799
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ga—al Ll

tuadlall

cssinall dadlaae ¢ gina) LaDle) dabaa) salasls (gginal) Baged 3 Gl ) Asall s3a Cina
balals ) aeall A5 dadll 30305 Ao (cssinall dibale ¢(sinall duila ¢(ssinall das
Lie lad) 5 Cargll 13 Gpaily (ALl Aadl) cdue lainY) el cdaalalall Zagdl) cdubas gl Zasll)
alainls Lellas 25 ey eclilad) pand 8101 Gl ) alaie] &3 a5 ¢ gyl Gydl) alily Alasils 4.y,
SPPP 26 zlix

Aail) 33 8 Augh Aealiany laol il Al (gpinally Bsedl) o Baiadail) deolal) Ciliags g
& sinals Gasatll Ul ¥ 4l V] (gyilall Grall Sl VIS 5 dyadll Qaeall AS)0dl)
Oluagll e desene a8 Auball ol DA ey cdaesendl ol Lal V) alalye
cCala yidallg
A VS ¢ yeaal) dranll A0l Aadll ¢ (gginally G3ageill ¢ Gasestl) sAualidal) culalsl)

Summary:

This study aimed to demonstrate the impact of content marketing in its various
dimensions (content suitability, content credibility, content value, content appeal,
content emotion) on enhancing the perceived value of the banking customer in its
dimensions (functional value, emotional value, social value, financial value), and
to achieve this goal. An active bank sample in the eastern Algerian region was
selected, and the questionnaire was adopted as a tool for collecting data, and then
analyzed using the SPPP 26 program.

The applied study found that content marketing has a positive impact and a
strong contribution to enhancing the perceived value of the banking customer in
banking agencies in eastern Algeria. However, content marketing is still in its
early stages, especially for public banks, and through the results of the study, a set
of recommendations and proposals were presented.

Keywords: marketing, content marketing, perceived value, banking customer,
banking agencies.

200



