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Study summary in English:

Purpose: This study aimed to identify the most prominent dimensions of
relationship marketing (satisfaction, commitment, trust, value, communication,
empathy), and its applicability to achieve customer loyalty (the spoken word,
intention to repeat the purchase, price sensitivity, complaint behaviour), and this
Is within the framework of the literature of Modern marketing and highlighting
the characteristics and foundations related to these dimensions is an integrated
strategy to establish long-term relationships with customers.

Methodology: The study problem focused on answering the following: To what
extent can the relationship marketing dimensions contribute to achieving
customer loyalty to the "Djezzy" telecommunications company¢

In order to achieve the objectives of the study and answer its questions, the
questionnaire was used as the main tool to test the actual practices of the
dimensions of relationship marketing and the level of customer loyalty. A random
sample was chosen from the customers of the Telecommunications Corporation *
Djezzy ", and (synchronizing) with the Corona pandemic (COVID 19) and the
procedures of home quarantine, the researcher relied on Distributing the forms via
the social network (Facebook) and in the form of an electronic questionnaire
(Goole Drive), where the number of responses reached 400 customers.

Study value:

For testing the study hypotheses, the SPSS.V 26 program has been relied
upon, and through the use of statistical methods such as descriptive statistics,
simple linear regression, progressive multiple regression, and (ANOVA) test. The
statistical treatment resulted in:

-That there is a strong trend from " Djezzy " organization towards applying the
dimensions of relationship marketing to achieve customer loyalty.

There is a strong correlation for the marketing dimensions with relationships
(satisfaction, commitment, trust, value, communication, empathy) and customer
loyalty indicators (the spoken word, intent to repeat the purchase, price sensitivity,
complaint behaviour)x so that the degree of influence varies from one dimension
to another.

-There are statistically significant differences at the level of significance (0.05>a)
of customer loyalty towards the direction of relationship marketing dimensions
due to personal and functional variables (gender, age, educational level, duration
of interaction, and job ).

Recommendation: The researcher referred to a number of recommendations, the
most prominent of which were: The need for the " Djezzy " Foundation to pay
attention to the dimension of value, and emotional empathy, especially with
regard to its uniqueness of services and offers, to be more competitive with other
institutions, and also to review the price sensitivity indicator.

Keywords: relationship marketing, contentment, commitment, trust, value,
communication, empathy, loyalty of the customer
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5) Y=-0.103 + (0.302 Tru) + (0.229 Com) +(0.607Sta)- (0.433Comt)+ (0.338 Emp).
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2] eyl A pall HLasy eyl soark! Slass¥l Julows il (32-3)Jgax
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28354 | | 000 0.788
4904.367 || 0.974 || 0.987 -0.231
0.254 Jlas¥l
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0.000 3801.262
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0.000 7042.572 0.973

SPSS.V 26 maliyy ilayiee e sleie¥ly S ldl sluel g tyuall

SNl ool lail G s byl dalas ol ams oMol Joamll @l IS5 o0
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Lyl (T) 2esd o LoD ((b1=1.050) Linydl adsl Hluzs¥l Jolae Lgins HLasy Lwdlly <
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Lyl (T) 2esd o LoD ((b1=0.788) Loyl aasl Hluzs¥l Jolas Lgins HLasy Lwdlly <
Jolas ool (gl 0.05 AUVl Ssiua (o J3I (Sig=0.000) Lesd oyly (28.354) :caly Lilms! Wiy
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Lwlus w35 Jlad¥l aay § Buslg Busg Bl Gy 1day coxge $gine sl IAd Hlos¥)

(0.228) dasdy Sz AS,d 5Ly (s ya!




"G 52 B s Y ke S Gy sl 51 (I el

gl (T) &g o) Lasdls o(b370.217) Al il lasei¥) Lolas Bogina sLasy Ll <
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B, 1 A pall g yall s zeyutd] soanll gl Jalos sl (33-3)Jaun

! ‘ ‘ ! ! ! (Constant)
11481.221 0.966 0.985 0.985 0.136 w}” |

6075.857 0.968 (| 0.103
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29.816 0.000

PP AR R
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Holu o (Abladl jaeaall Aal alAN1) SlEMally §gudd! sla¥ (00.05) 0¥s
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Lzl (T) 2agd ool 1353 «(b1=0.985) aliUl¥! il slai¥l Jalas Ligine sLasy deudlly <

Jolas ol g :0.05 AVl Sotua (3o J3I (Sig=0.000) dasd &)lg (107.150) smuily Liluas! 1
SoSadl gluw dusy AN sy 3 Buslg Busg Bobizy (G 1dag g (Sgian sl 1A oYl
(0.985) oy > A5, (il sl

2) Y=0.103 + (1.170 Comt)- (0.180Tru).

Lzl (T) 2agd ol 135D «(bg=1.170) Al il slami¥l Jalas Lgine sLasy dewdlly <
Jelae o)) (gl <0.05 WYL Sgiun oo J3I (Sig=0.000) Led g (29.816) rmaly Lilas| Als
SoSadl gluw wusy AN sy 3 Buslg Busg Bobizy (G ey g (Sgian sl 1A oYl

(1.170) 3esdy Gz A5, (5L g
Lgull (T) Legd o) Lasdl «(by=-0.180) &aidl pazl Hlami¥l Jalas Ligiaa )Ly il <
Jalas o (gl 0.05 WY Ssiumn o J3I (Sig=0.000) dagd ooly (-4.841) 1ily Lilias! Als
GoSidl gl sy a1 iy (3 Bl By Babipy G 1y codbu ggime paall 10d lassYl

(-0.180) Aesds x> ASyd (il g

3) Y=0.146 + (1.048 Comt)- (0.267 Tru) + (0.209 Emp).

Lzl (T) 2agd ool Lasdh «(b1=1.048) Al il jlai¥l Jalas Lgine sLasy dedlly <
Jalas o (gl <0.05 WY Gsiama (o J3 (Sig=0.000) Zasd )l (22.879) :uily Lilas! Als
oSl glaw dzy AU day § B>ty By Babsy G dag coumga Soira skl i 5lamsl

(1.048) &eidy Spa 48,4 o3l g
Lgacell (T) Zasd oo Lasdli (b= -0.267) aatdl pasl Hluzs¥l Jolas Logiae ;L aewdlly <
Jolas o)1 gl <0.05 WY s (o J3I (Sig=0.000) degd ol (-6.597) cialy Libas! Als
SsSidl gl sy A3t day (§ Busly B>y abzy Gay liag codlur Goima panll 1o lasl

(-0.267) dasay s> 48,4 ol g

(T) Aeud o) LasMh b3=0.209)) ablall jaedll pdal jlam¥l Jolas gine Lasy Ludlly <
ol @) 0.05 UYL Syiua oo J3I (Sig=0.000) Leid Oly (4.793) roualy Libas| Al Liguell
gé.]a\.a_n uaed it day Q 8oy Busg 3ol gy 1day (9o Soirn il 1A sla=idl Jolas

(0.209) dasdy s> 48, o5l g oSl oluw sy
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2 s 1) iapill Jolinsy Ll sl lial)

Lgirn Gyium e dsbas| Vs O3 F9yd uaes :do¥l Ao yall A yall iy sLas! 1
ol paal g3a3 Bl Gugddl slal slaxsl ogu3l1 9! (0(<0.05)

Independentsamples T-TEST alaiud | &lieall (T) ;Las | ol ol Lad dn yall sda oo 3azdl]

QS bl S dlo g, i HLas¥l ciligi,d (e STl g

ozell Lags o ¥sll Ay § Bpall (T)sLas ! s +(34-3) Joun

PRV BEWE oy || bt | st | o | ossiee | ot
v | @ | | ewat | ooien | omen || wvwn | (o

0.550 4.07 281
0.000 31.218 398 0.089 2914
0.620 212 119
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aadl 318l Sl cbiled dadl p3eall sLasl (3) gake

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Normalityl .036 400 .200° .996 400 434
Normality2 .027 400 .200° .995 400 .217

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Normal Q-Q Plot of Normality1 Histogram — Normal

Wean = 3.46
Std. Dev. =1.321
=400

_E

;
Z [
T 3
3 o
0 [
g 2
- I
X

w

4 4

Observed Value Normality1

Jitud| pdil) slay¥ s Il GLaSY :(4) Gle

Correlations
Lol sy 15 e 28 3ile 45 ks
Lall s Pearson Correlation 1 961~ .982™ .981" .983"
Sig. (2-tailed) 000 .000 .000 .000

N 400 400 400 400 400
** Correlation is significant at the 0.01 level (2-tailed).

Correlations

Al ANy BB le B ls T ks 8 ls
Al i) &y Pearson Correlation 1 9417 967" .978" .982"
Sig. (2-tailed) .000 .000 .000 .000

N 400 400 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

A w98 e 105,k 118e 125 e
48 »y Pearson Correlation 1 974" 978" 940" 973"
Sig. (2-tailed) .000 .000 .000  .000
N 400 400 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

Agil 2y 1354e 145k 155 ks 165 s
4.8l = Pearson Correlation 1 963" 986"  .988" 975"
Sig. (2-tailed) .000 .000 .000 .000
N 400 400 400 400 400

** Correlation is significant at the 0.01 level (2-tailed).

Correlations

ped A,al Jgad eda A Cileddl) gadia aligy sl A iy A ,al) gilh ga aatoy
O3 clala Ay o) Apiea¥ly 4 5 La dsnapall (5 1Y) Ol clliadial
ay 4, 4d ey s s G s sledd e slaa (s Anlial Il Cosgdg
Juasy) Iy ) nalian) Lilaiia Jga Adlidal) agildhg
] Pearson 1 .980" .960” .964" .982"
Juwa¥)  Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 400 400 400 400 400
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
Ay Al Ay Ayl gilhga i
g D Al hgi  AS,dl) Igilige sl Al claddgduale s Basluall 3 ppaily
aalil) G S agaial e a) fiaY) g cilall A B Al CE Aardll cia A gl
(bl cila il g O3 g Jalal) g9t pees Ggla
= Pearson 1 .965™ .954" .965™ .963"
wa<illl  Correlation
oAbl Sig. (2-tailed) .000 .000 .000 .000
N 400 400 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed).
Ll il dad¥ Aaal gLyl :(5) Gale
Correlations
fla sy gilall alay e Ciladd 48 35 a ) e Py ABral g
g sy Gijlaallg pBaal) ABUD Le by (eddd oY ASAN Lgadli A1) ciladdd) g Jalal
43 ghatal) Als (FAaual Al
Aalsl) 2y Pearson 1 .988” 991" 987"
48 ghial) Correlation
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
Ay any Aal phel AN claadl ialie B paiabu aa Jalailly ol 80 o S sie
ol )85 Ladla Jg¥ AN ALEal) 5l B AS Al Ladki | Al gAY sl o i AS )
Ay Pearson 1 984" 967" 982"
) ) S8 Correlation
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
dussgall Ciladdl) dua puad s 3al) (229 2 Cuatindd ¥ Cra a8d ) Gl
Al ay e jra of @Bl Aleas Sl Coadd o) g Audliall LAY oda ga alad daay
el Lgilasd J8i PEGRA|
R Pearson 1 978" .984" .976™
) Correlation
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
A8 pa Jalail) Juadl Z\.A;;J\gémmgﬁg_)s,\:q A Ui igal g 13
dolw 2y (Aigaly Oy (A g Ll i gucd AS ) (e dadial) JaS ¢ A8l g Jala
gsadl S yal) odn g JSLia Ll gy (il gall () B il G ) glesd
sl 22y Pearson 1 .979” .945™ .984"
¢4l Correlation
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed).

St AU 5Ly :(6) Gala

e A S A Sy oaalll) day
Layll Al A Al Juaiy) Akl
Ggeil) Magl 1Jiiaal) jial) Pearson .987" .983™ .990" .975 .977" .989"

cldMally Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400
Q5N s¥ g ralill paaiall Pearson .993" .984" .985" .952" 962" .978"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400
Al (A<l Jans gilal) Pearson .991" .985" .990” .969” .974~ 987"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400

Alyd! 3151 @l :(7) ke

Reliability Statistics
Cronbach's Alpha N of ltems

I .995 24
Reliability Statistics

Cronbach's Alpha N of Items

I .992 12
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’ Reliability Statistics
Cronbach's
Alpha N of ltems
I .997 36
Ladsglly Anase il Sliled) Jel=iy (oye :(8) 3k
i)
Frequency Percent Valid Percent Cumulative Percent
Valid 3 281 70.3 70.3 70.3
) 119 29.8 29.8 100.0
Total 400 100.0 100.0
Cad!
Frequency Percent Valid Percent Cumulative Percent
Valid Jid 4520 8 2.0 2.0 2.0
4u 30 A 21¢m 190 47.5 47.5 495
4 40 Y 31 o 169 42.3 42.3 91.8
4w 50 A 41 ¢ 29 7.3 7.3 99.0
Jislé 551 4 1.0 1.0 100.0
Total 400 100.0 100.0
crasladl) (g giasal)
Frequency Percent Valid Percent Cumulative Percent
Valid Ji g sits 32 8.0 8.0 8.0
o= 200 50.0 50.0 58.0
Lle cba j 168 42.0 42.0 100.0
Total 400 100.0 100.0
Jaladil) 3aa
Frequency Percent Valid Percent Cumulative Percent
JEd <l 513 107 26.8 26.8 26.8
LAV g Y B 38 9.5 9.5 36.3
Gl gl 6 (10 S 255 63.8 63.8 100.0
Total 400 100.0 100.0
Al o)
Valid Cumulative
Frequency Percent Percent Percent
Valid sl glhé 191 47.8 47.8 47.8
wald pllad 62 15.5 15.5 63.3
Jesl ¥ 147 36.8 36.8 100.0
Total 400 100.0 100.0
[ 191 }
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S Sy ‘3 SLadall 533@\ slayl Slpdie Cayog :(9) Sl

G5l Cilad g g cilaliia) (5 Ja AS b Ciladd A
Frequency Percent Valid Percent Cumulative Percent
Valid Gk 385 & 11 2.8 2.8 2.8

Glsa £ 88 22.0 22.0 24.8

Slaa 50 12.5 12.5 37.3

Glsa 210 52.5 52.5 89.8
Lalad (580 9o 41 10.3 10.3 100.0

Total 400 100.0 100.0

G900 g Jalail) 438 8 Belisl) 9 3 dd) (o Sun AS i Al ga lliay
Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 18 4.5 4.5 4.5
3Blga & 59 14.8 14.8 19.3
Slaa 98 24.5 24.5 43.8
(B8 34 165 41.3 41.3 85.0
Lalai (38 ga 60 15.0 15.0 100.0
Total 400 100.0 100.0

Asigay Adlany (503l e (g 0w AS i Jalai
Frequency Percent Valid Percent Cumulative Percent

Valid @) (38 ga p 23 5.8 5.8 5.8
3Blga & 68 17.0 17.0 22.8
Llaa 102 25.5 25.5 48.3
Glsa 149 37.3 37.3 85.5
Lalai (381 50 58 14.5 14.5 100.0
Total 400 100.0 100.0

B gaa (a0 (88« AS i g (S Y g pmally padd
Frequency Percent Valid Percent Cumulative Percent

Valid Bh) 38 ga 25 6.3 6.3 6.3
Glsa 63 15.8 15.8 22.0
Hlaa 76 19.0 19.0 41.0
Gl 159 39.8 39.8 80.8
Lalai (38 ga 77 19.3 19.3 100.0
Total 400 100.0 100.0

Sk JS il ) Lghledd (e ALK Cilaglaall b g AS pid) o2 a3l

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 10 2.5 2.5 2.5
Glsa 30 7.5 7.5 10.0
Hlaa 57 14.3 14.3 24.3
(@8 ga 223 55.8 55.8 80.0
Lalai (38 ga 80 20.0 20.0 100.0
Total 400 100.0 100.0
( |
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adllbiia aan B g cLgaily ) olad) Lgdal i) (8 Bai) ) AS ydd)

Frequency Percent Valid Percent Cumulative Percent

Valid Gk) 38lsa
GRlga s
Llaa
Ghlsa
Lelai (380 5a
Total

18 4.5

60 15.0
110 27.5
171 42.8
1 10.3
400 100.0

4.5 4.5
15.0 19.5
27.5 47.0
42.8 89.8
10.3 100.0

100.0

Ciladdl) B 53 ga andBil AS HAN il oladl A sl JS&, A4S pal) oda gil ga a Jiby

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 £
Glga s
KV EwY
ey
Lalai (331 ga
Total

13 3.3

40 10.0
102 25.5
196 49.0
49 12.3
400 100.0

3.3 3.3
10.0 13.3
25.5 38.8
49.0 87.8
12.3 100.0

100.0

Aalall vie Claddd) i b 48K 4 g yally AS pdl) Gpali

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 16 4.0 4.0 4.0
Glsa o 50 12.5 12.5 16.5
AVE 84 21.0 21.0 37.5
(B8 5 204 51.0 51.0 88.5
Lalai (381 ga 46 11.5 11.5 100.0
Total 400 100.0 100.0

A QudiSS Lgiilaa AS pa) e dadlall ciladdl) 3352

Frequency Percent Valid Percent Cumulative Percent

Valid &) 381 5a & 15 3.8 3.8 3.8
GBlga & 84 21.0 21.0 24.8
Alaa 72 18.0 18.0 42.8
(39 3 173 433 43.3 86.0
Lalai (38 ga 56 14.0 14.0 100.0
Total 400 100.0 100.0

e Jalall (& i) ilea Al Jal gl (e AS Al A Gaall Jale yliny

Frequency Percent Valid Percent Cumulative Percent

Valid @) (38 ga s 8 2.0 2.0 2.0
BBl 79 19.8 19.8 21.8
Hilaa 111 27.8 27.8 49.5
G 3a 153 38.3 38.3 87.8
Lalas (381 9 49 12.3 12.3 100.0
Total 400 100.0 100.0
( |
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) sl giad) (Al gl Cy jal) ABUay) dgall 3355 0 9 g Anmad il (ila gl il of gadaiial

Frequency Percent Valid Percent Cumulative Percent

Valid & Gl ga 7 1.8 1.8 1.8
LY 41 10.3 10.3 12.0
Alaa 66 16.5 16.5 28.5
Ghlsa 184 46.0 46.0 745
Lalai (381 g0 102 25.5 25.5 100.0
Total 400 100.0 100.0

Lo AlSia Eigaa die (gilBal) 4l & ASlaY) g (Ghually AS pad) aali
Frequency Percent Valid Percent Cumulative Percent
Valid k) (3890 & 13 3.3 3.3 3.3
@Bl 68 17.0 17.0 20.3
Hlaa 135 33.8 33.8 54.0
Glsa 133 33.3 33.3 87.3
Lalai (381 ga 51 12.8 12.8 100.0
Total 400 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent

Valid &) (38 ga s 13 3.3 3.3 3.3
Glsa o 90 225 225 25.8
AVE 116 29.0 29.0 54.8
(B8 5 139 34.8 34.8 89.5
Lalai (381 ga 42 10.5 10.5 100.0
Total 400 100.0 100.0

.@.'\.AS\ f-\ﬁ)\‘)ﬁuﬁﬁ@#ﬂm dalall Mo g5 IS5 Jaa g duald ciladd A8 EY dgl
Frequency Percent Valid Percent Cumulative Percent

Valid ) 3415a & 25 6.3 6.3 6.3
B ga 108 27.0 27.0 33.3
Hlaa 110 27.5 27.5 60.8
Gl sa 116 29.0 29.0 89.8
Lalas (38) 5a 41 10.3 10.3 100.0
Total 400 100.0 100.0

Ailaall (GHBANS B 08 CildlSa g Lylaa AS pdd) ads
Frequency Percent Valid Percent Cumulative Percent
Valid Gk 385 & 37 9.3 9.3 9.3

BBl 103 25.8 25.8 35.0

Slaa 104 26.0 26.0 61.0

@l sa 121 30.3 30.3 91.3
Lalai (381 ga 35 8.8 8.8 100.0

Total 400 100.0 100.0

( )|

l194j



s

GAY) Clusall oA 368 Y AN G g adl g cilasdlly ASpdl) 3 a0
Frequency Percent Valid Percent Cumulative Percent
Valid k) (3890 & 36 9.0 9.0 9.0
Glse s 128 32.0 32.0 41.0
Hlaa 97 24.3 24.3 65.3
Gl 106 26.5 26.5 91.8
Lalas (391 34 33 8.3 8.3 100.0
Total 400 100.0 100.0

Joaiualy 4l 48 ey (503 cilala agh ASHal) J glas
Frequency Percent Valid Percent Cumulative Percent
Valid &) (38 5a & 50 12.5 12.5 12.5
3¥sa 2 30 7.5 7.5 20.0
o 86 21.5 21.5 41.5
Gl 122 30.5 30.5 72.0
Lol (381 ga 112 28.0 28.0 100.0
Total 400 100.0 100.0

A Jladiial Ao a0 g LY (5 gl day puud) Al AS Al 03 (B Ciladdl) | gadia aligy

Frequency Percent Valid Percent Cumulative Percent

Valid @) 58 5a & 15 3.8 3.8 3.8
Gilga 25 6.3 6.3 10.0
slaa 140 35.0 35.0 45.0
Ghlsa 66 16.5 16.5 61.5
Lol (381 50 154 38.5 38.5 100.0
Total 400 100.0 100.0

Lakaiia Ja cilagla (1a dalial La dusegall (5 ASY) a8 gal) (e

Frequency Percent Valid Percent Cumulative Percent

Valid Bh) 38 ga 10 2.5 2.5 2.5
Glsa o 45 11.3 11.3 13.8
Slaa 160 40.0 40.0 53.8
(B8 9 75 18.8 18.8 72.5
Lalai (381 50 110 27.5 27.5 100.0
Total 400 100.0 100.0

Aalidal) agillla g agdi) i Gogding il CUBadlal AS Hal) ) glh ga patinns

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 35 8.8 8.8 8.8
Glsa 35 8.8 8.8 17.5
e 90 22.5 22.5 40.0
8 54 130 325 325 72.5
Lalat (38 g 110 27.5 27.5 100.0
Total 400 100.0 100.0
[ 195 }




s

Cila jilall g (5 LA apail Jaos AS HN) b g
Frequency Percent Valid Percent Cumulative Percent

Valid Bk 38 5a & 20 5.0 5.0 5.0
GRlga s 55 13.8 13.8 18.8
Slaa 163 40.8 40.8 59.5
Gl ga 128 32.0 32.0 91.5
Lalad (38) ga 34 8.5 8.5 100.0
Total 400 100.0 100.0

Ose ) g Jalail) die o) sia¥) g Cilall) AS Al | gilh ga sgdiy

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 £ 17 4.3 4.3 4.3
Gl ga s 34 8.5 8.5 12.8
Slaa 73 18.3 18.3 31.0
(B8 5o 206 51.5 51.5 82.5
Lalai (38) ga 70 17.5 17.5 100.0
Total 400 100.0 100.0

e 98 43S b daidle 43880 ciladd g Agala Ay AS ) b g
Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 19 4.8 4.8 4.8
Glsa o 52 13.0 13.0 17.8
AVE 115 28.8 28.8 46.5
(B8 5 173 43.3 43.3 89.8
Lalai (381 ga 41 10.3 10.3 100.0
Total 400 100.0 100.0

apdes (Gl 0o daddd) Cid A gy a Bacluall 4y apaly AS A1 ) 5818 ga i
Frequency Percent Valid Percent Cumulative Percent

Valid &) 381 5a & 36 9.0 9.0 9.0
GBlga & 85 21.3 21.3 30.3
Alaa 150 37.5 375 67.8
(B8 54 100 25.0 25.0 92.8
Lalad (38) 3 29 7.3 7.3 100.0
Total 400 100.0 100.0

S aS ‘3 03.3}.” Yy .bLa.\i Sipdie cigog :(10) Sl

Ade Gl g pBual) ABUL L plaw sy gilall alay el
Frequency Percent Valid Percent Cumulative Percent
Valid k) 3 ga 16 4.0 4.0 4.0
3 ga 75 18.8 18.8 22.8
Hlaa 85 21.3 21.3 44.0
EEY 169 423 42.3 86.3
Lalal (38 ga 55 13.8 13.8 100.0
Total 400 100.0 100.0
(
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amal cllay (add oY AS Al cilard 48 3 a 68l

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 &
LY
KV EwY
Glsa
Lol (381 ga
Total

21
75
71
171
62
400

5.3
18.8
17.8
42.8
15.5

100.0

5.3
18.8
17.8
42.8
15.5

100.0

5.3
24.0
41.8
84.5

100.0

A ) Lgadli Al ciladdd) pa Jaladl) o B jlaa g ABral aadi

Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 £
Gl ga s
KV EwY
ey
Lalai (331 ga
Total

25
77
82
144
72
400

6.3
19.3
20.5
36.0
18.0

100.0

6.3
19.3
20.5
36.0
18.0

100.0

6.3
25.5
46.0
82.0
100.0

Laila Jo¥) LAl A, e

Frequency Percent Valid Percent Cumulative Percent

Valid Bk 38 5a &
GBlga s
KV EwY
Glsa
Lalai (331 ga
Total

26
100
79
111
84
400

6.5
25.0
19.8
27.8
21.0

100.0

6.5
25.0
19.8
27.8
21.0

100.0

6.5
31.5
51.3
79.0

100.0

AL8) 38l & AS Hal) Lgaakl AN ciladdll Jnlia & paiulu

Frequency Percent Valid Percent

Cumulative Percent

Valid k) 38 9a &
BBl
KVEWY
Ghlsa
Lalai (38) ga
Total

15
57
62
173
93
400

3.8
14.3
15.5
43.3
23.3

100.0

3.8
14.3
15.5
43.3
23.3

100.0

3.8
18.0
33.5
76.8

100.0

sy 03 AY) (il ol a4, g Jalaily () 481 O (A S

Frequency Percent Valid Percent Cumulative Percent

Valid Bk 38 ga & 24 6.0 6.0 6.0
Glsa o 75 18.8 18.8 24.8
Hlaa 98 24.5 24.5 49.3
(8 e 131 32.8 32.8 82.0
Lalat (38 g 72 18.0 18.0 100.0
Total 400 100.0 100.0
(
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lhasd Jilia i 51 ada) Al A gall Ciladdl) 4a puad
Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 45 11.3 11.3 11.3
Glsa £ 46 11.5 11.5 22.8
Hlaa 92 23.0 23.0 45.8
Glsa 192 48.0 48.0 93.8
Lalas (39) g 25 6.3 6.3 100.0
Total 400 100.0 100.0

BB el caadd ) g Acdlial) 5 A il gall (g ad cuaiad ¥
Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 £ 37 9.3 9.3 9.3
Gl ga s 48 12.0 12.0 21.3
Hlaa 84 21.0 21.0 42.3
(B8 5o 180 45.0 45.0 87.3
Lalai (381 50 51 12.8 12.8 100.0
Total 400 100.0 100.0

A pal) oda pa el daay (el )

Frequency Percent Valid Percent Cumulative Percent

Valid @) 3l ga p& 29 7.3 7.3 7.3
3Blga & 63 15.8 15.8 23.0
Hlaa 59 14.8 14.8 37.8
Glsa 149 37.3 37.3 75.0
Lalai (381 50 100 25.0 25.0 100.0
Total 400 100.0 100.0

A oda aa JSLEa Aigal g Ol A o e RS aa Jaladl) Juad
Frequency Percent Valid Percent Cumulative Percent

Valid Gk 385 & 20 5.0 5.0 5.0
GBlga & 30 7.5 7.5 12.5
Hlaa 94 23.5 23.5 36.0
Glsa 214 53.5 53.5 89.5
Lalai (38 ga 42 10.5 10.5 100.0
Total 400 100.0 100.0

s dualy Gbdh gal) ) 5 pilea Lot g A8 i) (ha dasial) Aaadd) B AlCia iga) 5 1)

Frequency Percent Valid Percent Cumulative Percent

Valid ) (3890 & 10 2.5 2.5 2.5
Glsa e 20 5.0 5.0 7.5
Hlaa 63 15.8 15.8 23.3
Glsa 216 54.0 54.0 77.3
Lala (381 9 91 22.8 22.8 100.0
Total 400 100.0 100.0
( |
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3l ) 1588 JRT o A8, ga Jalal) B AlSa Tigal g 13
Frequency Percent Valid Percent Cumulative Percent
Valid Ek) 38l se 12 29 7.3 7.3 7.3
Blsa 58 31 7.8 7.8 15.0
Hlaa 87 21.8 21.8 36.8
) 206 51.5 51.5 88.3
Lalas (381 9 47 11.8 11.8 100.0
Total 400 100.0 100.0

Ll (gyleall CBlymi¥ly Lasgall :(11) sxke

Descriptive Statistics
N Mean Std. Deviation

Ggal) ladgig clalda) ¢ 4,4 clasd 55 400 3.46  1.030
O3l @ Jalatl) 488 A Bolisll g 3l (g 5 484 Aliga dlliay 400 3.47  1.057
Aigag Allamy G55l @ s3> AS)d Jaai 400 3.38  1.101
B Lgra e (058 oo AS )l pa S AT gl 23l 400 3.50  1.153
Al JS g3l Lgiladd (o A0S Claglaall 85l 4S,dl) o2 a5 400 3.83 917
Adlllaie paan 84y dlgily ) olad) Lgilal Ji 8 Bai, AS 40 400 3.39  1.008
Ciladll] 8 Baga il AS HA) Gl olad) A i) IS AS a0 158l 5e a3y 400 3.57  .942
dalal) tie cilaadl) it 4K g yally 48,4 Gl 400 3.54 985
8 S gl AS LAY (e dadial) cilard)) 5352 400 3.43  1.083
Lgra Jalail) (8 sl iilea (Al Ja) gal) (o AS A (B Gaall Jals 2y 400 3.39  1.000
) 0l gir) eAilagl) iy il) ABUay) Asnpall 33 5 (g Apnad ) ilaglaa pial of ukicd 400 3.83  .981
Lo AlSia & gaa wie gilBal) auadl 3 ALYy Gaall 48,40 i 400 3.35  1.010
L (Al LSl gan A8 (Agan (A L 4S54l pa Bl (Dlalase 323 400 3.27  1.026
T ) 1S e rady Las cdalal) aie (1535 S8 jpaay duald cland 45,4 A5 400 3.10  1.101
Lilaal) GBS § 38 clel<ay Liaa 4S )4l o555 400 3.03  1.132
S AY) Slsnzall 2l a2 58 Y S (2 ally clasidly A4 245 400 2,93 1.128
)il 4l 48 jea g ¢yl lals agh A, Jolad 400 3.54  1.309
A i) e 3 g LN (g LT day puad) Aol AS Al 02 & ciladdl) | gatia algs 400 3.80  1.133
Lgilaiia Jga cilagla (e dalin} Le desgall g fSY) aBgall i 400 3.57  1.083
AQlidal) agibith g agdl ) Guogdiag Gl Y ciliadlal AS ) )58l ga i 400 3.61  1.221
o jihall g (o gAY ail Jaw AS AN 855 400 3.25 .968
G530 a Jalatll die o) faV) g cilalll A5l 1 gilige gty 400 3.70  .995
4o 58 ABS (b daidle 4851 clard g Aol Ay A5, A58 400 3.41 997
peles (Gai 0 daddl) a3 gy ia Baslusall & il AS A 1ilise £ 400 3.00  1.056
Ads i jlaal) g plaaly) ABLE Le plow ay miiall alay 23] 400 3.43  1.067
el qlby gadd ¥ Al clesd ASTh a8 400 3.45  1.118
AS A Ll Al cilasdd) g Jaladl) o (A laay Abaal aadi 400 3.40  1.168
Laila J5¥) LAl 4, oei 400 3.32  1.237
ALal) 5 81 (A A4S Hdl) Lgadll (Al laddll alia (b jalulu 400 3.68  1.093
A (g AN auad o s AS A ga Jalaills o 80 of A Sl 400 3.38  1.155
Lgilasd Jilia jmau (sf @da) (laad dsagall cilardl) Apa i 400 3.27  1.108
B e coadd ) g Acdlial) o AY) Clsasall g al cuaind ¥ 400 3.40  1.137
45,0 03 g Aalad daay (e kb ad) ol 400 3.57  1.224
A<yl o3a aa JSLia (gl g (9 (A s A aa Jaladl) J80 400 3.57 .953
Ll 3aly (i gal) ) B pila Ll Cd guid AS ) (o Aatiall daddd) 8 ASia Sigalg 1Y) 400 3.90 .895
SR N o) g8 Ja o) A8yl aa Jaladl) A Al Liigalg 13 400 3.53  1.038
Lajll = 400 3.45 1.060
5N = 400 3.58 .932
48 2 400 3.50 .984
4edl) 2 400 3.08 1.074
Juai) s 400 3.63  1.153
Ablall Gadil) 2y 400 3.34 .965
Aghia) 4all) 3 400 3.43  1.105
gl pdl) S AN 2 400 3.46  1.136
ad) Lilus 25 400 341 1.133
ssdl) dolu 2y 400 3.66 .933
Bl (g getl) Al 1Tl paiall 400 3.43  1.011
Gsl e¥ g ) yaia) 400 3.49  1.060
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Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .9922 983 983 A37
CilBMally (3 gudl) A JEiuall paialla, Predictors: (Constant),
O ¥y bl sidib, Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 441.029 1 441.029 23376.788 .000°
Residual 7.509 398 .019
Total 448.538 399
Os ¥y 1 Ul jidia. Dependent Variable:
CilBally (g el sl Sl giiaih, Predictors: (Constant),
Coefficients?
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.079- .024 -3.232- .001
CBally (5 puad) dlal; Jiiaal) il 1.040 .007 .992 152.895 .000
s ¥y ;&) idalla, Dependent Variable:

Jo¥1 Aeyall A pall Las¥ geyutdl soarhl jluss¥) Sl ilss :(13) Gbe

Model Summary?
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .9932 .986 .986 130
2 .994° .988 .988 123
3 .994¢ .988 .988 21
Lall »aa. Predictors: (Constant),
Al ) 2y L&l aab, Predictors: (Constant),
A& wy ol 53N My, Ll wac, Predictors: (Constant),
48 ghid) 4al<l) 3ud. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 480.432 1  480.432 28535.021 .000°
Residual 6.701 398 .017
Total 487.133 399
2 Regression 481.102 2 240.551 15833.694 .000°
Residual 6.031 397 .015
Total 487.133 399
3 Regression 481.353 3 160.451 10992.426 .000¢
Residual 5.780 396 .015
Total 487.133 399
48 ghid) 4alsll g, Dependent Variable:
La,l aab. Predictors: (Constant),
Al AN a2 La ) aac., Predictors: (Constant),
A& 1y Al Y My La gl ud, Predictors: (Constant),

Al ae p a1 g yall HLasy gyl suanllylusmi¥ Jeloes ilss :(14) Goele
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Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Zero-
Model B Std. Error Beta t Sig. order Partial Part Tolerance VIF
1 (Constant) -.147- .022 -6.634- .000
La)ll s 1.035 .006 993 168.923 .000 .993 993 .993 1.000 1.000
2 (Constant) -.012- .029 -423- .672
Layll 1,225 .029 1.175 42.027 .000 993 .904 .235 .040 25.062
Al AN ay -220- .033 -.186- -6.639- .000 .966 -.316- - .040 25.062
.037-
3 (Constant) -.042- .029 -1.425- 155
Layll w1119 .038 1.073 29.215 .000 .993 .826 .160 .022 45.055
al ) =y -256- .034 -.216- -7.618- .000 .966 -.358- - .037 26.874
.042-
4l w150  .036 134 4.148 .000 980 .204 .023 .029 34.600

4 ghiall dall) 303, Dependent Variable:

Model Summaryf
Adjusted R Std. Error of

Model R R Square Square the Estimate
1 .9762 .952 .952 .249
2 .980° .960 .959 .229
3 .982° .965 .965 214
4 .983¢ .966 .966 .210
5 .984¢ .969 .969 .201

e

43 wa, Predictors: (Constant),

Juai) sy 48 b, Predictors: (Constant),

Lol aa, Juai) g, 488 muc, Predictors: (Constant),

A1 AN day, Lda ) my, Juai) 2y, 483 3. Predictors: (Constant),

Gaalil) sy, ol Y Sy, Ll day, JLady) s, 48N e, Predictors: (Constant),
lalall

£ &l ) S 4 wof. Dependent Variable:

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 490.404 1 490.404 7899.724 .000°
Residual 24.707 398 .062
Total 515.111 399
2 Regression 494.322 2 247.161 4719.869 .000°
Residual 20.789 397 .052
Total 515.111 399
3 Regression 497.006 3 165.669 3623.519 .000¢°
Residual 18.105 396 .046
Total 515.111 399
4 Regression 497.754 4 124.438 2831.881 .000¢
Residual 17.357 395 .044
Total 515.111 399
5 Regression 499.122 5 99.824 2459.954 .000f
Residual 15.988 394 .041
Total 515.111 399
£ )& ) S5 4 s, Dependent Variable:
48 wmb. Predictors: (Constant),
Juaiyl g, 48 myc. Predictors: (Constant),
Lol s, Juaiyl w488 md, Predictors: (Constant),
A 3 Ll 3y Jlaiy) 2y, 483 sue. Predictors: (Constant),
Ahlall adlill 3y o) FNY Sy Ul aa Jua) s, 483 wof, Predictors: (Constant),
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Coefficients?
Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Zero-
Model B Std. Error Beta t Sig. order Partial Part Tolerance VIF
(Constant) -.483- .046 - .000
10.485-
481 »y 1,126 .013 .976 88.880 .000 .976 .976 .976 1.000 1.000
(Constant) -.393- .044 -9.008- .000
al w787 .04 .682 19.263 .000 .976 .695 .194 .081 12.334
Juai) s 302 .035 .306 8.650 .000 .960 .398 .087 .081 12.334
(Constant) -.284- .043 -6.594- .000
4al) w342 070 .297 4923 .000 .976 .240 .046 .024 40.868
Juaiy) 2y 282 .033 .286 8.621 .000 .960 .398 .081 .081 12.412
Lajll =y 441  .058 411 7.662 .000 974 .359 .072 .031 32.471
(Constant) -.154- .053 -2.932- .004
48l 2y 393,069 .340 5.670 .000 976 .274 .052 .024 42.174
Juai¥) 2y 300 .032 .304 9.269 .000 .960 .423 .086 .079 12.641
Lajll sy 586 .066 .547 8.816 .000 .974 405 .081 .022 45.056
Al A 2y -243- .059 -.199- -4.126- .000 .954 -203- - .037 27.370
.038-
(Constant) -.103- .051 -2.003- .046
48y 302 .068 .262 4419 .000 .976 .217 .039 .022 44.491
Juaiy) ey 229 .033 .232 6.843 .000 960 .326 .061 .068 14.605
Lajll s 607 .064 .566 9.489 .000 .974 .431 .084 .022 45.202
Al AN s -433- .065 -.355- -6.620- .000 .954 -316- - .027 36.466
.059-
wealll) 2y 338 .058 .288 5.807 .000 .966 .281 .052 .032 31.111
Ahlall
s )85 45 »aa, Dependent Variable:

B A ya ) Ao pall LY gmyttdl soark ylusm¥l ol il :(15) Goele

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .9832 .966 .966 210
2 .986° 973 .972 .188
3 .987¢ 974 974 184
4 .987¢ 975 .974 181

a. Predictors: (Constant), Lall ax

b. Predictors: (Constant), Juai¥l sy Ll any

c. Predictors: (Constant), al A¥) axs (Juai¥) any (L)l ey

d. Predictors: (Constant), = cal ¥ day (Juai¥) any (L jlf aay
Al

e. Dependent Variable: sl dsulua 3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 494458 1 494.458 11224.958 .000°
Residual 17.532 398 .044
Total 511.990 399
2 Regression 497.955 2 248.977 7042.572 .000°
Residual 14.035 397 .035
Total 511.990 399
{ 202 }
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3 Regression 498.571 3 166.190 4904.367 .000°
Residual 13.419 396 .034
Total 511.990 399

4 Regression 499.026 4 124.757 3801.262 .000°
Residual 12.964 395 .033
Total 511.990 399

a. Dependent Variable: sl dsulua s

b. Predictors: (Constant), Lall

c. Predictors: (Constant), Juai¥) axy (L i aay

d. Predictors: (Constant), s/ il aay (Juai¥) ey byl any

e. Predictors: (Constant), < «al5il¥) any (Juai¥l any (Ll jlf 22y
A

Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -213- .036 -5.945- .000
L) axy 1.050 .010 983 105.948 .000
2 (Constant) -231- .032 -7.205- .000
L) axy .788 .028 .738 28.354 .000
Juaiy) aay .254 .026 .259 9.945 .000
3 (Constant) -.362- .044 -8.246- .000
L) axy .628 .046 .587 13.512 .000
Juaiy) ax .228 .026 .232 8.874 .000
Al A Ay 217 .051 A79 4.265 .000
4 (Constant) -.387- .044 -8.849- .000
Ll any .686 .048 .642 14.192 .000
Juaty) .285 .029 .290 9.653 .000
A AN e .209 .050 A72 4.161 .000
Aagdl] dy -114- .031 -108- -3.724- .000

Zayy ) e yall anyall HLas¥ gesyunll soashl st Juloes ilss :(16) Gaeko

Model Summary®

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .9832 .966 .966 A71
2 .984b .968 .968 .166
3 .985°¢ 970 .970 .162

. Predictors: (Constant), al &Y a

. Predictors: (Constant), 48l sy cal 3y s

. Predictors: (Constant), ¢laball gadil) sy A y cal 5N 22y
. Dependent Variable: s sSédl & sha ay

o0 To

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 335.801 1 335.801 11481.221 .000°
Residual 11.641 398 .029
Total 347.442 399
2 Regression 336.450 2 168.225 6075.857 .000°
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Residual 10.992 397 .028
Total 347.442 399
3 Regression 337.053 3 112.351 4282.412 .000¢
Residual 10.389 396 .026
Total 347.442 399

a. Dependent Variable: ssS&ll & glu aay

b. Predictors: (Constant), al AY!

c. Predictors: (Constant), A&l sy cal 51 sy

d. Predictors: (Constant), (Al aail) sy Ay cal J3Y) 32

Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .136 .034 4.006 .000
al A 985 .009 983 107.150 .000
2 (Constant) .103 .034 3.045 .002
al AN any 1.170 .039 1.168 29.816 .000
A8 oy -.180- .037 -190- -4.841- .000
3 (Constant) .146 .034 4.282 .000
Al A day 1.048 .046 1.047 22.879 .000
A8 oy -.267- .040 -.282- -6.597- .000
(sAblal) paddill any .209 .044 .216 4.793 .000

odll a5 gl Ays 3 Gyall (T) lias ! glis :(17) Ganle

Group Statistics
wdiall N Mean Std. Deviation Std. Error Mean

G5 eNy ialdl) atid) <3 281 4.07 .550 .033
1190 212 .620 .057

Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
saidl Equal 2914 .089 31.218 398 .000 1.952 .063 1.829 2.075
&Ll variances
2 L) assumed
s Equal 29.737 200.312 .000 1.952 .066 1.822 2.081
variances
not
assumed
[ 204 }




ol il Lag (ANOVA) ol b)) Juls=s il :(18) 3=le

ANOVA
0530 £¥ g 1) ial)
Sum of Squares df Mean Square F Sig.

Between Groups 356.172 4 89.043 380.791 .000
Within Groups 92.366 395 234
Total 448.538 399

Post Hoc Tests

95% Confidence Interval

(1) ot (J) o) Mean Difference (I-J) Std. Error = Sig. Lower Bound
20 Jild Lu 45w 30 1 2100 .695" 175 .001 .22
4 40 Y 31 o 2.069" .175 .000 1.59
4w 50 A 41 ¢ 3.661 .193 .000 3.13
51 st diw 4.000 .296 .000 3.19

ol Ggiuall Lag (ANOVA) ol cpliadl Jloes gilis :(19) 3=ke
ANOVA

G0l ¥ 1 il puadal)
Sum of Squares df Mean Square F Sig.

Between Groups 336.507 2 168.253 596.231 .000
Within Groups 112.031 397 .282
Total 448.538 399

Post Hoc Tests

95% Confidence Interval
(1) sl s giwal) (J) ailxdll s siwal) Mean Difference (I-J) Std. Error Sig. Lower Bound
S g 5 JEE .852 .101 .000 .61
Lle clul 2.537 .102 .000 2.30
Jelatl! 54l Lags (ANOVA) (63lo¥1 bl Jalns il (20) geko
ANOVA

053 e¥ g sl uaial)
Sum of Squares df Mean Square F Sig.

Between Groups 223.020 2 111.510 196.301 .000
Within Groups 225.518 397 .568
Total 448.538 399
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Post Hoc Tests

Multiple Comparisons
Dependent Variable: Gl s¥y 1 gl puiiall
Tukey HSD

95% Confidence Interval
(1) Jalaill 3aa (J) Jalaill 302 Mean Difference (I-J) Std. Error Sig. Lower Bound Upper Bound

3 Jb g < gif A 4 e .618" .142 .000 .28
Gl i B (3 S 1.678" .087 .000 1.47

*. The mean difference is significant at the 0.05 level.

4adsoll Las (ANOVA) ¥ bl Julows il :(21) G=ke

ANOVA
O9 A s¥ g 1 il jukiall

Sum of Squares df Mean Square F Sig.

Between Groups 347.236 2 173.618 680.405 .000
Within Groups 101.302 397 .255
Total 448.538 399

Post Hoc Tests

Multiple Comparisons
Dependent Variable: ¢l s¥yg 1 adll piall
Tukey HSD

i i 95% Confidence Interval
(1) Al (J) 4l Mean Difference (I-J) Std. Error Sig. Lower Bound Upper Bound

se gUR ek gl 691" .074_.000 52 86
Jes1 ¥ 2.039° .055_.000 1.91 2.17

*. The mean difference is significant at the 0.05 level.
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