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— Summary:[]

The main objective of this study is to identify public relations and its role in
improving the performance of employees of the central library of the University of
Larbi Ben M'hidi - Oum El Bouaghi, and this study is a descriptive study for being it
aims to monitor and describe the real role of public relations and therefore
thedescriptive approach has been used because it is the most appropriate approach
for descriptive studies, and as an organized scientific effort to obtain information and
data to describe the phenomenon in question ,we also relied on the method of a
comprehensive survey of all employees of the central library of the University of
Larbi Ben M'hidi - Oum El Bouaghi and there are 56 offices,and Considering the
means of data collection imposed by the nature of the subject being studied, and the
nature of the research problem, we have tried as much as possible to control these
means and use them well to achieve scientific accuracy and avoid errors such as bias
and subjectivity to produce results of scientific value as the questionnaire was relied
on to collect data,

And we have come to the conclusion that the central library of the University of
Larbi Ben M'hidi in Oum El Bouaghi is making many efforts through public relations
activities to improve the performance of library workers and that the majority of

employees are satisfied with the way the library treats them.

key Words :

Public relations cuniversity libraries .Larbi Ben M'hidi University, Oum El Bouaghi.




