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Abstract

The study planned to examine the extent to which the balanced scorecard can be used
to improve the performance of tax services in the Tax Directorate - Tebessa - by
examining the adequacy of the information provided by the balanced scorecard for the
purposes of improving and developing tax performance. It also stressed the need to
establish a framework to evaluate the performance of tax services using the balanced
scorecard. The study also examined the most important obstacles that prevent their
application in the tax administration in question.

The study reached a number of conclusions, the most important of which is the

necessity of working on the implementation of the balanced scorecard system, because it
provides the necessary information to make decisions clearly and easily, which affects
the tax performance. In addition, there is a strong relationship between applying the
balanced scorecard system and enhancing tax performance in the tax administration in
question. The study also reached several recommendations, the most important of which
is the need to expand the idea of using the balanced scorecard system by accountants
and paying attention to it.

keywords: balanced scorecard, tax performance, performance
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Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

30
0
30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,905

5

Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

30
0
30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,810

5

Case Processing Summary

N

%

Cases

Valid
Excluded®

Total

30

30

100,0

100,0

1ol Sl

2 gl Sl

3 LSl



Case Processing Summary

N %
Cases Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,896 11

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,839 5

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,845 7
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Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded? 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Ol Flagip S Ll

Cronbach's
Alpha N of Items
,954 33
Statistics
ELJENS ELOMER | ELMOSTAWA | ELKHEBRA | ELWADIF

N Valid 30 30 30 30 30

Missing 0 0 0 0 0
Mean 1,37 3,07 2,00 2,83 2,03
Median 1,00 3,00 2,00 3,00 1,00
Mode 1 3 2 4 1
Std. Deviation ,490 , 740 ,695 1,053 1,351
Sum 41 92 60 85 61

ELMOSTAWA
Cumulative
Frequency Percent Valid Percent Percent

Valid  THANAOUI 7 23,3 23,3 23,3

JAMEAAI 16 53,3 53,3 76,7

DERASSAT OLYA 7 23,3 23,3 100,0

Total 30 100,0 100,0

ELKHEBRA
Cumulative
Frequency Percent Valid Percent Percent

valid <5 4 13,3 13,3 13,3

(5_10( 7 23,3 23,3 36,7

(10_15( 9 30,0 30,0 66,7

>15 10 33,3 33,3 100,0

Total 30 100,0 100,0




ELWADIF

Cumulative
Frequency Percent Valid Percent Percent
Valid  moftech 16 53,3 53,3 53,3
raes makteb 5 16,7 16,7 70,0
mohaqgeq 3 10,0 10,0 80,0
motasref 4 13,3 13,3 93,3
aoun idara 2 6,7 6,7 100,0
Total 30 100,0 100,0
ELJENS
Cumulative
Frequency Percent Valid Percent Percent
Valid DAKER 19 63,3 63,3 63,3
OUNTHA 11 36,7 36,7 100,0
Total 30 100,0 100,0
ELOMER
Cumulative
Frequency Percent Valid Percent Percent
Valid  (25_35( 7 23,3 23,3 23,3
(35_45( 14 46,7 46,7 70,0
>45 9 30,0 30,0 100,0
Total 30 100,0 100,0
Statistics
Al A2 A3 A4 A5
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 2,57 2,00 2,07 2,60 2,87
Median 2,00 2,00 2,00 3,00 3,00
Mode 2 2 2 3 3
Std. Deviation 1,165 ,743 ,980 1,102 ,937
Statistics
Bl B2 B3 B4 B5
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 1,63 1,53 1,50 2,03 2,07
Median 2,00 1,00 1,00 2,00 2,00
Mode 1% 1 1 2 2
Std. Deviation ,718 ,681 ,572 ,556 ,785




ELOMER

Cumulative
Frequency Percent Valid Percent Percent
Valid  (25_35( 7 23,3 23,3 23,3
(35_45( 14 46,7 46,7 70,0
>45 9 30,0 30,0 100,0
a. Multiple modes exist. The smallest value is shown
Statistics
Cl C2 C3 C4 C5 C6 C7 C8 C9
N Valid 30 30 30 30 30 30 30 30 30
Missing ] 0 0 0 0 0 0 0 0 0
Mean 1,83 2,03 1,83 2,17 2,30 2,33 1,73 1,83 1,97
Median 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00
Mode 2 2 2 2 3 2 2 12 2
Std. Deviation ,592 ,718 747 747 ,837 ,802 ,583 ,834 ,765
a. Multiple modes exist. The smallest value is shown
Statistics
D1 D2 D3 D4 D5
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 1,90 1,80 2,13 2,33 2,67
Median 2,00 2,00 2,00 2,00 3,00
Mode 2 2 2 2 2
Std. Deviation ,548 ,664 ,860 ,758 ,802
Statistics
E1l E2 E3 E4 ES5 E6 E7
N Valid 30 30 30 30 30 30 30
Missing 0 0 0 0 0 0 0
Mean 1,80 1,77 2,07 2,27 2,50 2,50 2,33
Median 2,00 2,00 2,00 2,00 2,00 3,00 2,00
Mode 2 2 2 2 2 3 2
Std. Deviation ,664 ,626 ,828 ,980 ,861 ,820 ,922
1 lasl
One-Sample Test
Test Value =2
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Al 2,664 29 ,012 ,567 ,13 1,00




2 jLaal

One-Sample Test

Test Value = 2

95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
B1 -2,796 29 ,009 -,367 -,63 -,10
3 lial
One-Sample Test
Test Value = 2.5
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Cl -6,167 29 ,000 -,667 -,89 -,45
4 sl
One-Sample Test
Test Value = 2.5
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
D1 -6,000 29 ,000 -,600 -,80 -,40
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