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Summary :

This study aims to know the crisis communication and its importance in solving
and treating the Corona crisis in the hospital in Bougara Boularras Bakaria, as it
shows the importance of communication in improving the image of the
institution, and this study aims to identify the strategies that the Bougara
Boularas Foundation uses in managing the Corona crisis, as well as on How to
employ modern communication and technological means of communication, as
the problem of this research is in trying to uncover how the communication cell
and in managing the Corona crisis in the Bougara Boularas Foundation Bakaria,
so that the sample was chosen from the employees in the institution, the
application of the study, the distribution of questions and their analysis and
coming out with results from among them many exposed From the institutions,
especially the major institutions during the Corona crisis, to the defects in its life
cycle, the Bougara Boularas Foundation, Bakaria, is not indispensable to other
organizations, as it has been exposed to many crises, but it always succeeds in
dealing with it and getting out of it, and this is due to their reliance on crisis
communication in solving and running crises. We have relied on questionnaire
and observation technology as tools to download and collect information in
order to reveal the position of communication in managing crises.

Keywords: Crises - Crisis Communication - Corona - Foundation - Crisis
Management
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