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Summary

This study aimed to show the impact of administrative communication
techniques on decision-making in the university institution, and accordingly we

addressed the following problem:

*What is the impact of administrative communication techniques on decision-

making in university institutions?

» The sub-questions were included as follows:

» What is the nature of communication between administrative levels?

> Is the success of administrative decisions from the success of the
communication process?

» Do communication technologies contribute to decision-making?[1 Do
university institutions achieve their goals based on the application of

communication techniques?

We chose a field study at the Faculty of Humanities and Social Sciences -
Tebessa by distributing a questionnaire form to a sample of administrators in the
faculty, whose number was estimated at 50. Given the small size of the sample,
we discussed the use of the comprehensive survey method, and by relying on the
descriptive approach to analysis in studying the descriptive conditions of
phenomena in terms of their characteristics. And it became clear to us from the
results that the university institution depends on the techniques of administrative
communication in making and making decisions, so we find that most of the
administrators in the college have the ability to use the latest technologies that
revolve around its goal in raising the level of the university that benefits the

community and creates competencies and useful scientific frameworks.

*Keywords: administrative communication techniques - decision-making - the

university institution.
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