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Abstract

In the second half of the twentieth century, an unprecedented
development in the field of information and communication technology
was observed. Especially with the advent of the internet which has
become one of the important and effective basics. Internet reputation
has increased and rapidly spread its services to individuals and
institutions Digital public relations is one of the administrative functions
that have been affected by the latter because of its importance in
highlighting the economic institution, introducing it and its services,
enhancing its reputation and standing, and strengthening its
relationship with the public to form a good image of it. And gaining the
trust and support of the external public in the success of the institution,
regardless of the type of its activity, especially since the strength of the
success of any institution depends on its mental image. Digital public
relations are a treasure if it is used well. It is the soft power through
which the institution can achieve the best results, which in turn
contribute to improving its mental image on the one hand and
increasing its profits on the other.

X Hence, our study came to reveal the role of digital public

relations in shaping the image of the economic institution, Algeria
Telecomthe commercial agency of Bir-El-Ater. We tried to answer
the following questions:

X What are the public relations uses of the Internet?

X What are the digital public relations means used in shaping the
mental image of Algeria Telecom in Bir-El-Ater?

X What were the principles and controls of practicing digital public
relations?

X What were the obstacles to digital public relations?

X What are the suggestions to improve digital public relations in
Algeria Telecom in Bir-El-Ater?

There are a number of subjective and objective reasons, the most
important of which are:
v’ Getting information about Algeria Telecom

v' Attempting to embody the subject from mere concepts to a
realistic formulation in the economic institution of Algeria
Telecom



v Develop knowledge about how economic institutions operate

v' Knowing the reality of the use of digital public relations in the
economic institution of Algeria Telecom in Bir-El- Ater.

v" Knowing the role of digital public relations in shaping the image
of the economic institution, Algeria Telecom, in Bir-El-Ater

v" Knowing the most important means of digital public relations use
in shaping the image of the economic institution, Algeria
Telecom, in Bir El Ater.

*OQur study falls within the descriptive approach based on
comprehensive inventory of the number of all employees of the Bir-al-
Ater commercial agency, with the use of the form as the main tool for
data collection and observation.

-The study was divided into four chapters:

The first chapter: contains the conceptual and methodological
framework of the study

The second chapter: Titled Under Digital Public Relations.

The third chapter: specific to the mental image and the economic In
the fourth chapter, the quantitative and qualitative treatment of file data
was addressed, with its analysis and interpretation, then discussing
the most important results presented and the most important findings.
The process of forming and forming a mental image of the institution is
one of the most important goals that the economic institution seeks to
achieve through its interest in digital public relations activities and work
on its permanent development.



