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Summary:

This study aims to determine the extent of the effectiveness of strategic
communication in the organization and how it affects the improvement of the
professional performance of workers inside and outside the organization, and also to
identify the types of communication and the means and media used by the strategic
communication to improve the professional performance of workers, in addition to
identifying the most prominent communication strategies that It is applied by those in
charge of strategic communication in the institution and to identify the extent of its
contribution to improving the professional performance of workers.

Our study also proceeded from a conclusion that the extent of the effectiveness of
strategic communication in improving the professional performance of workers in the
Somifos Foundation - Tebessa - based on the descriptive approach to be compatible
with the nature and objectives of the research. 34 questionnaires were distributed, of
which 30 were recovered, valid for statistical analysis. The study showed several
results, the most important of which is that the institution's activation of strategic
communication within its organizational structures is a key tool to achieve its desired
goals with its internal and external audience, as well as the surrounding environment
and to successfully improve the professional performance of workers.



