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Abstract:

We aimed, through this study,titled with: "Internal communication and its
role in achieving organizational effectiveness in the public institution - a field study
at Tidjani Haddam Bir Al-Ater Hospital” - is to determine the nature of internal
communication and organizational effectiveness in the public institution. In addition
to highlighting the role of internal communication in achieving organizational
effectiveness within the public institution.” The public institution and the detection of
the impact of internal communication on organizational effectiveness, relying on the
descriptive-analytical approach in data collection and analysis, where the study
sample amounted to 50 individuals and the form was the approved study tool, and we
reached in the end a number of results, the most prominent of which was that
employees use the means The communication available in order to carry out their
tasks, in addition to the communication occupying an important position within the
organization, without forgetting that horizontal communication works on the
employment of relations between employees and finally the form of communication
contributes to achieving the required effectiveness in order to achieve the goals of the
institution

key words:

Internal communication - organizational effectiveness - hospital institution - form of
communication - type of communication



