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Abstract

Our goal, through this study tagged with: Digital communication and its role in the
conduct of university service, is a field study of a sample of students, professors and
employees of the University of Sheikh Al-Arabi Tebessa, to know the nature of digital
communication and how it contributes to the continuation of the administrative process at
the university in light of the Corona crisis, as well as its role in distance education. And we
have relied on the descriptive approach in analyzing the data of the questionnaire, and we
have finally concluded that digital communication at the university affects the quality of
the learning process by relying on digital platforms despite many obstacles that prevent it
Keywords: digital communication - university service - distance education - digital

platforms
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