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Summary:

This study aims to know the extent of the impact of internal communication on
the management of administrative processes and also to identify the types of
communication and modern technology used by internal communication to
conduct administrative processes in the institution, highlighting the extent of
internal communication with administrative processes and determining the type of

relationship between them.

Our study also started from the problem that what is the impact of internal
communication on the conduct of administrative operations by relying on the
descriptive approach due to its compatibility with the subject of our study, where
a sample was chosen that includes all employees in the interest, according to the
comprehensive inventory method, by relying on a questionnaire and distributing

it to the study sample for statistical analysis.

The study showed several results that the importance of internal communication
in the conduct of administrative operations is that the official communication has
the most influence on the conduct of administrative operations, in addition to the
internal communication methods adopted in the conduct of administrative
operations at the Sumifos Foundation are the phone and meetings within the

nstitution.




