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Abstract:

The current global societies are characterized by a large degree of
complexity, which is the result of the emergence of many modern projects of
societal institutions to serve individuals and their goals, and these
institutions are in continuous dynamism and are hostage to several factors

of socio—cultural, political and economic conditions.

With the huge inflation of the demographic size of societies, this
necessitated the large size and abundance of these institutions, and as a
result of this inflation and complexity increased the intertwining of relations
between them and the members participating in them and those associated
with them, that is, the human resource, which some institutions do not give
the importance it deserves. shaped by it, benefits both those institutions and

the society itself.

What we are witnessing today in our societies is that the relations
between the actors contributing to these institutions and between the various
administrative levels have become characterized by coldness, stagnation
and tension. They work on adapting it and adapting the members

participating in it.

The factors through which the efficiency of institutions is achieved vary,
and perhaps the most important of them is to provide a healthy
organizational climate for work, so that it is characterized by friendly
relations, understanding and attention between everyone and at different
functional levels, and social relations within the institution are among the

most important factors and basic pillars for the success of any institution, for
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the sensitive job it plays. , which is to keep the social fabric coherent and

cohesive.

Similar to institutions in developed countries, the Algerian institution is
still facing difficulties in keeping pace with the times of developments and
changes, due to several internal and external factors, and based on the
above, we tried to highlight the impact of social relations within the
institution on job performance, so we conducted a field study at the National
Fund for Social Security for Non—National The procedure is simple, to test

the hypotheses of our research.
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