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Abstract :

This study came to address the issue of institutional communication and its role in the
legislative process, a field study in the municipality of Bir al-Ater, where it aimed to
identify institutional communication and its importance in the Municipal People's
Council of the municipality of Bir al-Ater, as well as shedding light on the legislative
process in it, in addition to determining the effective role of the legislative process and
also The relationship that links it with institutional communication, and we have
adopted the comprehensive survey for the research sample as well as the interview
guide as a tool for data collection, and we concluded in the end that the communication
process is linked to the decision-making process within the institution based on
legislation regulating and framing it, through the involvement of the concerned parties
for the purpose of deep consultation and collective participation In an atmosphere of
harmony and intensification of efforts, and this is for the benefit of the public interest.
The communication process also ensures clarity of the council’s plans and facilitates
the process of understanding between members, as well as that the council, its
members and its president consider it a solid relationship based on serving the public
interest.

Keywords: institutional communication, legislation, municipality, public interest




