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Abstract

The study sought to shed light on digital communication strategies in crisis
management in service institutions, and it was a field study at the SOMIPHOS
TEBESSA Foundation, where we aimed to show the extent of the importance of
digital communication and its contribution to solving crises that have passed and
passed at the level of the economic institution, and we have adopted the descriptive
approach in Processing the results obtained through the forms collected by a sample of
30 individuals distributed over three professional categories, and we concluded in the
end that it is possible to obtain information during crises and determine their merits
and speed of response to contain them Dby activating the means of digital
communication as well as saving effort and time when rely on

Keywords: strategies, digital communication, crisis management, service institutions



