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Abstract :

This study aims to know the role of informal communication in managing the crisis, a
field study in the municipality of Bekkaria, Tebessa, where the study started from a
problem that: Does informal communication have a role in crisis management within
the municipality of Bekkaria, Tebessa? A simple random sample was selected from
employees in the municipality of Bakariya. The forms were distributed to 40
employees, the application of the study, the distribution of questions, analysis and
results. We relied on the technique of form and observation as data collection tools in
order to reveal this role, and the results of the study concluded that informal
communication is always It clarifies all the tasks of the employee, but it is
overpowered by randomness, despite its organization at times. In addition, informal
communication is prevalent in the municipality of Bekkaria through its various
techniques and tools

.Keywords: communication - informal communication - crises - crisis
management - municipality -




