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Abstract:

Through the study, we tried to shed light on the issue of impediments to informal
communication in the Algerian economic institutions, "'a field study for the workers
of the East Cement Production Corporation, the Municipality of ELMAA LABIOD".
TEBESSA, and to study the problematic of the study, we followed the descriptive
approach, relying on the questionnaire and a sample of 40 workers in the institution,
where we came to the conclusion that the process of informal communication in the
institution faces many obstacles related to the sender, the receiver and the message,
including the lack of adequate use of the means of communication as well as the
failure to adopt the means Modern methods to activate the informal communication
process, and the diversity of suggestions that seek to reduce these obstacles, including
the effective participation of employees in the communication process in the
institution

Key words: informal communication, the economic institution, obstacles, obstacles,
means of communication, employees




