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Abstract :

The study aimed to try to identify the reality of digital public relations, and how
to apply it during health crises in light of the spread of misleading false news and
health-related rumors and the extent of the contribution of digital public relations
to controlling this false and misleading news and reducing its danger to the
institution and to its internal and external audience, by answering the following
main question :What is the role of digital public relations in combating false and
misleading news in the Directorate of Health and Population of the state of
Tebessa?

- In this study, the researcher relied on the descriptive and analytical study and the
use of the intentional sample, which consisted of forty individuals, represented by
the administration staff of the Directorate of Health of the State of Tebessa, which
we saw in line with the subject of the study On the observation and questionnaire
tools in collecting information and data that serve our topic, through which the
following results were obtained

.- It can be said that the internal communication is going well and that employees
communicate orally through holding meetings in the communication cell, which
IS contained in the institution, and that the institution is working on coordinating
the transfer of information with its affiliated hospital institutions and taking great
care of the importance of external communication with citizens by relying on
communication sites social or phone.

- The Tebessa State Health Directorate, in its digital communication and public
relations cell, relies on social media permanently to inform the relevant institutions
of developments, announcements for employees and media data, as the latter
achieved a good and successful performance in the directorate, unlike traditional
public relations. At all times, especially when there is a lot of misleading news
and rumors that the institution must confront and refute immediately and this can
only be done by using digital public relations through modern communication
technology.

-- The most affected aspects of the organization as a result of false and misleading
news yare the most electronic means to contribute to the dissemination of this
news, and therefore the institution must rely on the same means in combating it to
achieve maximum speed and more success, and the institution is waiting for
coordination With the guardianship ministry to take measures to refute health-
related rumors

- Digital public relations have a major role in combating misleading false news
, because the institution’s success in combating widespread false news is directly
reflected in achieving reassurance among the internal and external public , as well
as maintaining the image and reputation of the institution internally and externally
, and then gaining experience and expertise to benefit from it in the future in health
crises Roads , but the prospects for developing the digital public relations of the
institution is to rely on modern communication technology in a better way , and
this is to address it despite the strength and speed of its spread , which is the most
prominent difficulties .
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