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Abstract:

Through this study, we sought to identify the impact of institutional
communication techniques on the performance of workers in the local
administration. The municipality of Bir al-Ater was the place of the field study,
and we chose a sample of 42 individuals, as we relied on the descriptive approach
in analyzing the results of the study, in addition to the questionnaire as a tool for
data collection. Finally, we concluded in general that the process of institutional
communication plays an important role and is of great importance in order to
facilitate the performance of workers in the local administration in the municipality
of Bir al-Atir, and this is through the techniques and communication tools provided
by the nature of institutional communication.

Keywords: institutional communication, employee performance,
management,



