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Abstract

Public relations is a specialized function that all forms of institutions adopt to
achieve their goals. Public relations is characterized by being a communication
activity with multiple aims and objectives, connecting institutions and employees
within the institution at their different levels, and between the institution and the
environment in which it operates. is located. This has prompted institutions to try
to develop public relations programs, which are a set of scientific steps, planned
and targeted by the public relations department in order to maintain the position
of the institution, improve its image and promote gain public support. In this
study, we will address the reality of public relations in the Algerian service
establishment, taking the health establishment - the Al-Wonza neighborhood
public health establishment - the city of Al-Wonza - Tébessa - for study, research
and analysis.
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