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Summary:

The study aims to learn about the role of social media communication (Facebook) in
improving the university's mental image. The study used the analytical descriptive
curriculum and applied to a sample of students of 50 students. The questionnaire form
and a key tool for collecting data formed 4 axes with the adoption of the statistical
program spss and analyzing data through the answers provided by the study community.
The study found the following findings:

Undergraduate students rely heavily on the university page, which increases the
importance of the university's response by keeping up with this technology.

The ease and areas of obtaining news from the university page at the moment of its
occurrence has become a powerful motivation to prefer undergraduate students to come
up and take advantage of its contents and share it with others and interact with them.
Facebook has created positive behaviour among students and has contributed to new
relationships between students.

Facebook has made the university a good future in improving its mental image.
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