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Study summary

Our study aims to know the effect of effective communication skills in
improving the health service in the hospital institution, as it started from a
main question that is: What is the effect of effective communication skills
in improving the health service for cancer patients in the hospital
institution bougeraa Boulares Bacaria - Tebessa -?

We have also clarified the most important skills, methods and
communication means that the medical staff use to communicate with
patients. In addition to identifying the most important components and
foundations of effective communication skills and their role in improving
the health service, our study targeted two samples represented in the
medical staff sample and the cancer patients sample.

And this study relied on a case study approach and for collecting
information and data, we relied on the interview as a tool for the study, as
we concluded that effective communication skills have a significant
impact on improving the health service of the hospital institution.
Keywords: effective communication, health service, hospital institution.
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