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Abstract:

The title of the note is the effectiveness of organizational communication in light of
information and communication technology in the Algerian institution

Abstract: Our current study aimed to know the employees’ attitudes towards the effectiveness
of organizational communication in light of information and communication technology in the
service institution.

We conducted a field study in the Tebessa Telecom Corporation, relying on a questionnaire as
a tool for collecting data about employees' attitudes towards the effectiveness of organizational
communication in light of information and communication technology. In increasing the

effectiveness of organizational communication.

and communication technology, institution.

c

Résumé :

Keywords: employee attitudes, effectiveness of organizational communication, information/

Le titre de la note est I'efficacite de la communication organisationnelle a la lumiere des
technologies de I'information et de la communication dans l'institution algérienne

Résumé : Notre présente étude visait a connaitre les attitudes des employés envers I'efficaciteé
de la communication organisationnelle a la lumiére des technologies de lI'information et de la
communication dans l'institution de service

Mots-clés : attitudes des employés, efficacité de la communication organisationnelle,
technologies de I'information et de la communication
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