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Study summary

This study seeks to investigate the impact of organizational communication
on the quality of services of employees of the Directorate of Electricity and Gas
Distribution (DEG), "by identifying their relationships and ways of communicating
with the institution by providing an appropriate atmosphere that allows employees
to provide better services in order to achieve real and tangible creativity at work
by focusing on the precision factor in performance development.

The study also seeks to detect obstacles that reduce the quality of the service
and know its causes. This is in view of the role of the organizational climate
through which the enterprise can reach its objectives and by stabilizing workers
within their organizational surroundings and achieving job satisfaction by
increasing the spirit of belonging and loyalty to the enterprise and providing high-

quality service.




