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ABSTRACT

This study aimed to show the importance of financial control in improving customer service
for a service-oriented institution, and after presenting the theoretical framework for the study and
presenting previous studies on the subject, the field study was conducted on a sample of the Bank
of Algeria’s external employees by distributing a questionnaire containing survey questions about
the diagnosis of financial control. And customer service, and we have used the descriptive-
analytical approach to describe and analyze the phenomenon, based on the questions raised in the
study, and the study concluded that there is a prominent role for financial control in improving
customer service, and the study recommended the need to be careful to continue developing the
material elements of the service, especially those related to customer service and advanced
technology. The means of providing the service, which saves time in obtaining the service and

reduces its errors.
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