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Summary :

The aim of this study is to try to highlight the role played by modern
banking services in order improve the competitiveness of the Algerian
commercial banks, since the banks are active in an environment that is
witnessing new and accelerating changes, the most important of which is the
technological developments, and the increase in competition.

We have conducted a comparative study of tow public sector banks, the
bank of agriculture and rural development and Local development Bank,
which found that technological development has forced banks to adopt
modern banking services, (which are still limited go banks card only), in
order to attract customers.

Key words: Modern Banking services, Competitive advantage, Commercial
Banks.
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