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Banking Organization, September, 1998, p8.
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Abstract:

This study focuses on one of the important topics concerning banking
departments, which is the role of internal control in improving the quality of the
services they provide from the point of view of their customers, so this research aims
to clarify the concept of quality in banking services and their relationship to internal
control, in addition to reviewing the effectiveness of the internal control system.

First of all, we did a desk search, and on the internet we were able to get old and
new scientific materials surrounding the majority of the topic.

Then we prepared a questionnaire for the quality of service and the monitoring
environment in light of what was stated in the theoretical aspect, distributed to the
tires and workers of the Agricultural and Rural Development Bank agency _Tebessa _.
After retrieving and sorting distributed questionnaires, they were statistically analyzed
using SPSS where the study hypotheses were validated.

The findings underscore the effective role that internal control plays in
improving the quality of service in identifying and improving development and
addressing gaps, and the results show that customer satisfaction with the services
provided to it is the basis for its continued dealings with the Bank and increasing its
loyalty.

Keywords: service, quality, quality of service, internal censorship system.



