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One-Sample Kolmogorov-Smirnov Test

Gyl gl g Culalal) oo &f pdiga | JSS i)
PRECH
N 31 31 31
Kolmogorov-Smirnov Z 1,788 1,600 1,703
Asymp. Sig. (2-tailed) ,003 ,012 ,006
a. Test distribution is Normal.
b. Calculated from data.
Frequency Table
)
Frequency Percent
Valid S 11 35,5
(il 20 64,5
Total 31 100,0
axdl
Frequency Percent
Valid 40 A 31 ¢ 15 48,4
50 A 41 ¢ 13 41,9
G5t W 51 ¢a 3 9,7
Total 31 100,0
FERE]
Freqguency Percent
Valid an sluy g )t 3 9,7
plesdl sl 15 48,4
iilSa playy 11 35,5
s 2 6,5
Total 31 100,0
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Frequency Percent
Valid it 2 6,5
JETES 28 90,3
Lle ilad ja 1 3,2
Total 31 100,0

Case Processing Summary

N %
Cases Valid 31 100,0
Excluded? 0 0
Total 31 100,0

a. Listwise deletion based on all variables in the

.procedure

Reliability Statistics

Cronbach's
Alpha

N of Items

,884

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted Total Alpha if Item
Correlation Deleted
A (8 guill) ) 70,6452 49,903 ,951 ,671
Cnlalal) g0 <l ydiga 93,8710 90,316 ,842 ,967
JSS ol 54,8387 30,206 1,000 ,716
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pdadl aad) Al 1) aiadll s ghaall Q1 Q2 Q3
(bl Jac giall 1,65 2,61 2,39 2,90 4,26 4,03 3,68
s aall il ady) ,486 ,667 761 ,539 445 ,180 ,832
Statistics
Q4 Q5 Q6 Q7 Q8 Q9 Q10
(i) Jam gl 2,87 2,84 4,19 4,94 4,87 3,94 3,42
s aall il ady) ,991 ,969 ,543 ,359 428 574 ,807
Statistics
R1 R2 R3 R4 G gl el | colalall 1) i
(il Jom gl 4,03 4,35 3,35 4,06 39,0323 15,8065
S e Bt ,657 ,798 ,661 ,250 4,05367 1,72084
Statistics
JSS gladay!

il Jaus sial 54,8387
sl il AN) 5,49604
Correlations

Gusedl) el | cotelall £00) @ pdise | JSS Gl
L]
AR (& gull mal 1 Pearson Correlation 1 75 ,980™
Sig. (2-tailed) ,000 ,000
N 31 31 31
Onlalad) o1l <l pisa Pearson Correlation 775" 1 ,885™"
Sig. (2-tailed) ,000 ,000
N 31 31 31
JSS Gl Pearson Correlation ,980™" ,885™ 1
Sig. (2-tailed) ,000 ,000
N 31 31 31

**_Correlation is significant at the 0.01 level (2-tailed).




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 1752 ,601 ,587 1,10601
a. Predictors: (Constant), 1alall (g suil) geal g
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 53,364 1 53,364 43,624 ,000°
Residual 35,475 29 1,223
Total 88,839 30

a. Dependent Variable: culelall ¢l <l 5 e

b. Predictors: (Constant), Al (33 gudll zal 5
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Summary:

This study attempted to highlight the close relationship between
internal marketing and the performance of employees of the banking
institution, where the study provided a theoretical briefing on internal
marketing and its procedures as well as the performance of employees.
Regional - Tebessa - to the Bank for Agriculture and Rural Development.

A questionnaire was used as a main tool for collecting data from
individuals working in these two banking institutions, and the study
concluded with a set of conclusions and recommendations that were
reached through the results of the field study.

Which:

- The internal marketing elements have a positive statistically significant
effect in raising the level of employees' performance.

- There is a direct relationship between internal marketing programs and
employee performance.

Keywords: internal marketing, employee performance.




