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summary:

This study aimed to highlight the importance of marketing innovation in the bank and its
impact on consumer behavior in the Bank of Agriculture and Rural Development, Agency
489 and Nazha. The main hypothesis was developed, there is a statistically significant effect
at the significance level of 0.05 for innovation on consumer behavior, and partial hypotheses:
there is a significant effect of modernity on consumer behavior, there is a significant effect of
excellence on consumer behavior, and the descriptive analytical approach was used to address
the subject And to test the validity of the adopted hypotheses, we chose the descriptive
analytical method, and the questionnaire was relied on in order to collect information related
to the issue of innovation and its impact on consumer behavior in the Bank of Agriculture and
Rural Development, Badr and Nazah Agency 489. It was a random sample consisting of 40
clients of the bank. The study concluded that marketing innovation can be achieved by
providing a set of requirements, and any organization can provide these requirements if it
wants to, and there is a strong positive direct statistical relationship between consumer
behavior and marketing innovation.

Keywords: marketing innovation, consumer behavior
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1 -Philip Kotler and Kevin Lane Keller, Marketing Management,14th Edition, Pearson
Education, New Jersey, USA, 2012, P125.

2- Valarie A. Zeithaml,”Consumer Perceptions of Price, Quality, and Value: A Means-
End Model and Synthesis of Evidence”, Journal of Marketing, Volume 52, Issue 3, July
1988, p13.
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