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Subject:

This studyaimed to know the contribution of customerknowledge
management in achievingloyalty and the relationshipbetweenthem, and for
that the most important concepts about customerknowledge management and
its importance and objectives for the service organizationwerehighlighted, and
also the study of customerloyalty and itsmost important measures. Then the
studywasapplied to the service institution (Bank of Agriculture and Rural
Development - Tebessa Agency), and a questionnaire wasdistributed to a
sample of 52 employees, whoseanswerswereanalyzedusing the spss v26
program in order to know the extent to which the customer'sloyalty to this
institution isrelated to the management of customerknowledge. A
statisticallysignificantrelationshipbetweenthem and thatcustomerknowledge
management greatly affects customerloyalty. One of the most important
recommendationsthatwereevaluated in the light of thisis the necessity of
paying more attention to the issue of Managingcustomerknowledge and
realizingitsresults on the organization.

key words: Knowledge management, customer knowledge management,
customer, customer loyalty.




